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City of Laramie Survey 2012

1. Executive Summary

In fall 2011he City of Laramie enlisted the Wyoming Survey & Analysis Center (WYSAC) to cahddct the
iteration of the City of Laramie Surveyis Thail survey was first conducted in 2006, and again in 2088rvEye
Research Center (SRC) of WY $Aldedthe current iteratioduringFebruary and Maraf 2012 The purpose

of thiscommunitysurvey is tassess levels of citizen satisfaction with services provided by the City, as well as 1
gather citizen perceptions, prefereramebattitudes about various issues relevant to the City of LRtaaice.

the iterative nature of thearvey, it is possiltie follow changebetween all three survey administrabbiise

surveyfor a number of item# total of 633completedjuestionnaires (400 mail, 233 onWesgreceivedn 2012
yielding a margin of error of about plus or mt8Spercentage points @95%confidence levekey findings of

note are below.

|l

Of 25 City of Laramie services rated for quality by Laramie citizesreived overall ratingsgobar
excelleby at least half of all respondesry similar to the results from 200@, ¢lear leaders dire
fighting, ambulance sevdljzak appearance/mainteaghaeceiving ratingsesicelleot gootly 87%, 80%
and 79% of all responden¢spectively

Thetwo Cityprovided services thatkre rated ast so gawgooby Laramieitizens aretreet maintenance and
repai(65%)andcode enforcement (weeds,({irfl, &oth of which were alsated lowesh 2008 as well as
2006.

Ratings ofjoodr excellefar personnedf the City departments with which eitig most recently had some
interaction, based dour performance criteria, weresaswn below. Results from 2008 are shown in
parenthesis. Great caution should be used when evaluating cheadksssiratings are basedery

small subsamples ofraspondents and differenaesnany casese well within the margin of erraH.in

all City departments are receiving very positive ratings from City of Laramie citizens. As canfigeseen the
departmeatnains the clear winner on all couraisksand Recreatias improved notabbn all four criteria

and holds the second place across the board.

Knowledge Responsiveness Courtesy Overall impression
Fire 1009492%) Fire 88%(92%) Fire 10094(92%) Fire 94%(92%)
Parks & Re7%(63%) Parks & Red 7% (69%) Parks & ReZ9%(70%) Parks & Rec4 %(67%)
Police71%(77%) Police70%(74%) Police71 %(79%) Community Dev71%(47%)
Administration71%(69%) Administratior67%(70%) Community Dev71%(65%) Police66%(73%)
Community Dev64%(41%) Public Work$0% (62%) Administratior69%(78%) Administratior64%(68%)
Public Work$7%(69%) Community Dev57%(38%) Public Work$7%(73%) Public Work$7 %(62%)

The three items (of the 13 offered) tbatthe list of itemperceived amajor problemisdrgmie citizens
aredriving under the infligd86gunderage alcohol d3&espandicyclists following trafij81&ek a change
from 20@ and 200&four itemsare now perceived as a major problem by much fewer respdodents:
vehiclekegal drug,umesancasdspeeding and traffic violations
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As in 200&nd 2008arge majorities of Laransiéizendeel safe in their neighborhs in City parksnd
downtownduring the daytime; and in their own neighborhoods after dark. Most also feel safe downtown
City parksand Laramie greenlsdfter dark.

There was slightly less agreementligt@@n in 208wi t h t h e thesféed pay fon@atet is réasonably
priced for the servicedrecei®e7 % vs. 43%) and a more pronouncec
oThe fee | pay for the City for garbage collection and disposal is reasonably prited foAtl8e %bmatias .| reck
three years only less than half of Laramie citizens admit sogumeeunderstanding of how thakes are

spent on City services, operations and capital projects.

As in 2008 and006also nowthe three mosised sources for information aboity Government activities
arenewspaper articles/advertitgkmegigith friends and neighb@dioThe use of the City of Laramie

website as a source of information about City government activities has increased significantly, from 10¢
15%in 2006 and 2008 to 28% in 2012.

As far as developing the Laramie bus system goes, a topic phesevaed in a slightly different way in this

y € asunge\g currentse, as reported, is quite ®2% report to have never used the Gem City Buas

the other hand when asked what priority they would put on establishing a bug28gstéall respondents
appear to feel that it ihehor moderate priaunitgt only 14% believe that it is not a priority afetllover half

of all respondents indited thatheyd o n 6t anti ci pate usi ng pregartlasc t |
of price. The funding source for maintaining a bus system preferred by most (45%) is tickets/fees.

When asked to identify priorities for fund allocasissumindunds were availallaramie citizens identified
the following as their top five highorityitems for fund allocatiomaintaining infrastrygie®ervation of water
resourcsgeet maintenanceulance sefve@rotectiandpolice pratienranging from 63% #6% of
respondents giving them high priority.
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2. Introduction
2.1. Background

In fall 2011he City of Laramie enlisted the Wyoming Survey & Analysis Center (WYSAC) to cahddct the
iteration of the City of Laramie SyrvEhs mail survey was first conducted in 2006, and again W2@ErC
fieldedthe current iteratioduringFebruary and Mardi 2012 The purpose of thcommunitysurvey is t@assess
levels of citizen satisfaction with services provided by thes@ugl] as to gather citizen perceptions, preferences
and attitudes about various issues relevant to the City of LBta@he iterative nature of thearvey, it is
possible to followhangebetween all three survey administrafmma number oitems.

2.2. Organization of this Report

Section 1Kxecutive Sumjnaogtains an executive summary oR0E2City of Laramie Survebhis summary
addresses the purpose and general scope of the prjgmesents results of particular interest.

Section 2Iitroductipoontains pertinent background information for the project along with a summary of the
report organization.

Section 3Mlethojlsddressaguestionnairdevelopmenthe surveysampling frame, thtata collectioprocess,
responseatesanddataanalysis

Section 4emographmsntains demographic information for survey respondents.

Section bQiscussiorSofrvey Regutmtains a comprehensive discussion of the sastdtgcomplete with
graphic presentation of thidings.

Section 6Breakdowns by Select Backgroundl (Maria@dseakdowns by relevant background vari&sesral
background variables are citadsilated with other relevant Vialéa from thesurveythose thamerit attention
andyield stastically significant differences are included.

The report concludes with four appendices:

Appendix A Frequency DistribQtammgains theomprehensivieesults from th@012City of Laramie Survey
Questions are presented in the order and with the phrasiog treedurvey, and accompanying tables display
raw frequenccountsand valid percentadsstributiondor each survey item. When applicable the&@06

2008 survey valid percentage didgtahsare also included.

Appendix BResponses to-Bpded Questiang Voluntee@mmmepigesents the responses provided by
survey respondents to all ojgmled survey questiptisose questions that invittheresponsesnd all
volunteered camentdrom the 2012 survey

Appendix C$urvey Instruneontains the &gl questionnaire used for the 281rRey.

Appendix D Laramie Areas Nlapntainghe map of Laramie areas usedtovey iteni1.
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3. Methods

3.1. Surveyesign and Administration

3.1.1. Questionnaire Development

The guestionnaire usedlie latesiteration of the City of Laramie Surisyased on the questionnaneveloped
and used i2006 an@0@. The abilityto track change over time was of the essso@dy criticalchangesr

additions were made. The biggest changeaddtimnof a set of questions pertaining to the establishment of a
public bus system in Laran3g.desigithe surveysintended to gauge levels of satisfaction@ifyhof Laramie
services, as well as to gather opinions about other issues of importance to the citizens lifd_peag@ptions

of safety, considerations of issues that might be major problems, preferences for the allocation éfftexsources
thequestionnairgotfinal approval b€ity of Laramiefficialsin early2012, the survey instrument wasmatted

into anOptical Mark Recognition (OMBYannabldocument using Teleform software and also programmed for
online survey administration.

3.1.2. Questionnaire Rasions

Below is a list of revisioasd additionto the 2012 questionnaiiZeletions are not listed.

Question 1: Two itemsaddedcurbside recyatidghosquito coptrol
Revised wording storm drainagetorm water drainage

Question 4: Threeitems added)ivingJnder tHafluenagnderage alcohol p&rdb&yclists following traffic
laws

Question 5: Two items addedn(Laramie greenbelts duringatitirdagramie greenbelts affer dark

Questions 7 8c: Old questions removeddreplaced with new battery of items regarding introduction of a bus
system.

Question 12:  Question wording reworked.
Six items addedrfergy efficiency of City owned properties, fire protection, ambulance service:
encouraging begieeslopmamdfostering a sense of community and)special events

3.1.3 Sampé Design

The sampling frame for the suriregludedall householdaithin the City of Laramieased orthe following zip

codes: 82070, 82072, and 820f8obabilitysampleof 1,80 mailableaddressefsom these zip codes was
purchased frorthe Marketing Systems Group (Genesys), one of the leading national vendors specializing in th
generation of scientific samples. There was no random selection of respondents withds hayssdult

household member who agreed to participate could complete the survey.

3.14. Survey Administration

WY SACbegan theurvey mailing sequenceJanuarg?, 2@2,when anoticeletter authored by the City Manager
was mailetb every household in the samplas letter contained a link and login code allowing respondents to
complete the survey onliddaout a week latéine paperquestionnaire accompanied by a cover letter authored by
WYSAC was sent to all who had not respdndth completed surveys onlifige cover letter was inviting

potential respondents to either complete the paper survey and mail it back in the postage paid envelope that
included in the mailing, or respond onlixpproximately two weeks later, mireler postcard was sentatb
householdin the sampleshohad not yet respondedth completed surveys. Finally, about two weeks later a
replacement questionnaascompanied by a reminder le&tethored by WYSA@as sent to those households
from whch a conpleted survey had not yet beerived.
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Aspapes ur veys were returned to WYSAC, t heyselmnatiag s c
errors that may occur from manual data entry and minimizing overall data recording beraseAtimne,

responses to opeanded questions were caretudligdenteredand subjected to minimal editing for spelling and
grammar.

3.2. Response Ratesnd Margins of Error

As mentione@bovethe initial sample consisted (0D addressésr households bearing City of Laramie zip
codesOf these135were"returned to sendeand 5 were deemed ineliglbkving a total samplelg660valid
addresses. Survey data collection clogddroh 26, 2012y which daté33completed questionnes were
obtained for a final response rate3@% Of all completed surveys 233 (37%) were received online and 400 (63%
in the mail. Random samples of ¥i8&l margisof error of about plus or min@s85percentage pointath 95%
confidence. At thesevelsand within this margin of error, it is appropriate to ttatehe results presented in this
reportaccuratelyeflectthe opinions and prefarces of all Laramie households and thus can be generalized to th:
population of Laramie residents.

3.3.Data Compilation and Analysis

Once alpaperquestionnaires were scanedata satas compiledhich was cleaned and properly labeled.
Surveys completed online were compiled into a single data set, which in turn was cleaned and properly labels
two data sets were then merged into a single data set. Variabbeotedes necessary and appropriate, and
frequencies were run on all variables. Missing valuesBurmad tandklanaosmware excluded from the
percentage calculations to yielalvaponses. Ovark all that apjiigms, percentage totals may exceed 100%.

Thedifferences observed by survey yeae testd for statistical significana@ng collapsegtsponse choice
categorief.e. strongly agredagrewere collapsed intgree). ieoverll Pearson clsiquare test wasn as
appropriate. In all cases in which statistically significant differences were established (apth®© leyelhadre
is anotation in the respective tablesppendix Aindicated witlC .

In addition, for the 2012 data, items of relevamre broken down by key background variables and the findings,
if statistically significant (at ih& 0.01 level), are presented and discusSedtiond this reportTheoverall

Pearson cksquare tesvasusedor this analysig\gain collapsed response choice categories were used for this
analysis.

4. Demographics

Presented in this section is an overview of the results for the demographic items included in the 2012 survey.
Demographic questions aske Laramie residents provide checks of the representativeness of the sample obta
in the City of Laramie citizenrveyAdding the online version of the questionnaire as a mode of responding to tl
survey improved some of the demographics whicltbiasesl in previous year. We have now more younger peopl
and more students in the sample than we had in previous years.

1 In 2012 90%of those responding to the survey stated that they live within the city limits of Laramie,
compared t&8% in 2008 an@B% in 2006. This a result of someramiezip codes also applying to
addresses in Albany County, outside of city limitsndibsion of those who live outside of the City limits
is of value, as these individuals make use of and have opiniondyabblafzimie services.
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In 2012, 66% of those responding to the survey were homeowners, a substantial decline from 89% in
and 88% in 200Renters represented 32% of the sample in 2012 and 9% and 11% of the survey sampl
2008 and 2006 respectively

Employment status was asked Mark all that apjiigm, hence some overlap between categories (e.g., a
person may be both a studentemployed patime; many other combinations possible). Most (56%) of
respondents wefell time emplpgedilar to 57% in 2008 and 59% in 2B@&re@scount for 21% of 2012
respondenté32% in 2008) armhritime emplofeedl 26 (10% in 2008he number oftadent

respondents went up markedly in 2012 to 18%, compared to 3% (2008) and 4% (20063 in pre
iterations.

Respondents were asked to indicate, using areas delineated by City officials during questionnaire
development in 2006, in which general area of Laramie they live (see Bpparalixie Areas Nlaks
expected, the distribution of syrvespondents by area generally corresponds to population densities for
the various areas, wibutli31%) andNorth(27%), the areas of greatest housing density, delivering the
highest percentages of respondentsDblaetown/West sigka had the lowtgsercentage, at arourid,

but still saw an increase from 2008 (#gure 4.1).

Figure 4.1.Distribution of respondents by area.

1 Around 21% of.aramie citizens who responded to the survey2a/éo@4 years ol@up from 5% in

20@B), ard another 21% were 564 years old (down from 29% in 2008).

Less than half of respondents (43%) stated that they have be: 43%
residents for more than 20 years, a substantial decrease from

of respondents in 2008 and 609006 About15% stated that 17% 1595 1506
they have livedhiLaramie for 11 to 20 years. Respondents whc 11%. . I

have lived in Laramie for 10 or fewer years reprd&$éotf our . \
samplg21%in 2008) T2

2.. 6., & A
Fe , "~ <0
Cq, e F (S - Je. 2, J,earsyea o
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1 Comparable percentages of respondents from every survey itadaionb a ¢ h e | oo highes (59 g r
in 2012, 60% in 2008, 62% in 20062012 30% hold a graduate or professional degree, the highest
percentage for this demograp@ioly 2% have not graduated from high school.

As indicated, for t hi sling/versian 6fshe guéstgonnaite was mtroduced fohtleses
who preferredio respond olme. Presented below are comparisons of the demographics of respondents by moc
of data collection. Overall the demographic characteristics of respondents arddnalbyress the two modes.
Home ownership and rental status are nearly identical for both paper and online responddr8s (Pinguod

the largest differences, simoin Fgure4.2, is for age of respondent, with the online mode (28% online vs 16%
pape) having considerably more resfmnts in the 25 to 34 years egfegory while the paper mode has more

who are 75 years old or older (11% paper vs 3% online). More retirees completed the survey using the papel
guestionnaire (26%) than online (13%). &herse is true for students (16% pap22% online) and fulime
employed (54% papes60% online) (Figure4).

Figure 4.2. Age of Respondents by Mode
50%

40% |

30% +

28%
20% +

20%

o ) 17%
b+ ﬂ
12% 0, % 0% 0
0% -

18¢ 24 years 25¢ 34 years 35¢44 years 45¢ 54 years 55¢ 64 years 65¢ 74 years 75 years or

older
EPaper OOnline
Figure 4.3. Housing Status of Respondents by Mode Figure 4.4. Employment Status oRespondents by Mode
0% 25% 50% 75% 100% 0% 25% 50% 75%  100%
54%

Rent FulFTime Employed

60%

16%
Own Student

22%

1% _ 26%
Other Retired
3% 13%

m Paner O Online m Paner O Online




WYSAC, University of Wyoming City of LaramieSurvey, 2012 13

5. Discussion of Survey Results

This section is divided inseverasubsections based e separate items presented in the sgwestionnaire.

5.1 Quiality of City Services

The firstseries ofurvey itemaskgesidents$o ratethe quality o& number o$ervices provided by tGéy of
Laramieusinga fivepointscale, with answer choioé&xcellent, Gpéddout average, Not sagdBaarThere
were25 separate services listeeb of which were added in 2@¢@bside recycling and mosquito control)
Figures 5.1 through 5125 below display the results for thisveyseriesThese figures generalize survey
results, in that the response chai¢&sxcellemndGoodrecollapsed int®ogiveandthe choiceslot so goadd
Pooarecollapsed intblegativ&he figurepresented ai@conservativeepresentations oftizenratingsin that
NeutrdAveragen reference t€ity services, essentialljicats perceptions cidequatkevels osenice(i.e.,

neithergoodor not so ghod

Laramiecitizenstatings forthe quality of botfire fightimdfire preventi@s remagdconsistentifiighacross all
three survey iteratior®pecificallyfire fjhtings rated positivg by 87% of residentsmaking it the most highly rated
of all cityservicedrirepreventimpositivelyrated by nearly threpiarterof LaramigesidentsNegligible
percentages of residerdte these services negatively (Figuréabdl5l 2).

Figure 5.1.1Fire fighting. Figure 5.1.2 Fire prevention

Qla 2006 m2008 m2012 Q1b 2006 m2008 m2012

100% - 100% -
87% 86% 87%

73% 73% 72%
75% - 75% -

50% - 50% -

24% 24% 25%

25% 25%
12% 13% 12%

3%

3% 3%

1%

1% 1%

0% -

0% -
Positive Average Negative Positive Average Negative
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In 2012Ambulance seasqgarovided bthe City ofLaramievasrated positivellgy 80% of respondentsyhile 3%
ratel it negatively whi ch mar ks a sl ight wor sen({Figuje 3®BfStilt he ci
Ambulance sersittee secontbighest rate@ity service, behirfde fightingatings fodsaster preparetiness

steadily increased over the years, with half of respaiadiegts positivelyin 2012The percentage of citizens

who ratedlisaster prepareaegatvely decreased 5 percentage points from 18% in 2008 to 13%Figuel2

514).

Figure 5.1.3 Ambulance service Figure 5.1.4 Disaster preparedness
Qlc 2006 =2008 m2012 Q1d 2006 ®2008 m2012
100% - 75% -

85% 84%
80%

75% -
50% -

50% -

25% -
25% A

2% 1% 3%

0%
Positive Average Negative Positive Average Negative

0% -

The esults from 201liddicatea continuing increaseliaramie citize@positiveratings forenforcement of traffic laws
(45% in 2012, 37% in 2008, 32% in 2@8h the average and negative ratings experienced a four percentage
point decrease from 2008 to 2(Higure 5L5).Crime preventipithe Cityeceivd a positive rating frodb% of
Laramie citizengp from40% in 2008 and 36% in 20068y aound 126 of Laramie citizens negatively rate the
quality ofcrime preventltmsame as in 2088d down from 18% in 20@6gure 5.6).

Figure 5.1.5Enforcement of traffic laws Figure 5.1.6 Crime prevention
Qle 2006 =2008 m2012 Q1f 2006 ®2008 m2012
50% - 75% -

45%
37% 37%

50% -

25% -

25% A 18%

12% 12%

0% -
Positive Average Negative Positive Average Negative

0% -
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Garbage colleatioitandfill servibase seen continuing decreaspssitive ratings and increases in negative ratings
by Larame citizenscross all three survtgrationsThe largest decrease seas arl8 percentage point drop
from 2006 to @12 in positive ratings laihdfill servif@gures 3.7 and 51.8).

Figure 5.1.7 Garbage collection Figure 5.1.8Landfill (dump) services
Qlg 2006 ®2008 m2012 Qth 2006 ®2008 m2012
100% - 75% ~ 70%

65%

759 73% 719
0,
63% 50% -

50% -

25%
18% 20% 22%

25% 1 14%

0% -
Positive Average Negative Positive Average Negative

0% -

In 2012 anajority(65%) of Laramie citizens negativelydatreet maintenance andrejpairease of 5 percentage
pointsfrom 20@, and 10 percentage points from 2006. This item has continually been the lowest rated service
Laramie citizen@igure 9.9). The percentage of respondents who gave negative rasingstafleammgeased

from 23% in 2008 to 35% in 20QiRewise the positive ratings decreased from 32% in 2008 to 27%mg20&?2

5.1.10).

Figure 5.1.9Street maintenanceand repair. Figure 5.1.10Street cleaning
Qli 2006 ®2008 m2012 Q1] 2006 ®2008 m2012
75% - 50% - 45% 45%

50% -

25% -

25% -

0,
4% 1504 1006

0% -
Positive Average Negative Positive Average Negative

0% -
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In 2012, psitive rating®r snow removal on major Larantimatatestd the 2006 level, afiseverpercentage
pointdrop from 2006(39%) to 200833%), while31% percenbf citizengjivethisservicean averagaing.

(Figure 8.11).Negative ratings fatormvatedrainagiecreased slighthpm 2008 to 201But continue to be high
(41% in 2012,5%0 in 2008). Only a quarter (26%) of citizens staedvatedrainagmsitively(Figure 5.1.12).

Figure 5.1.11Snow removal (major streets only) Figure 5.1.12Stormwater drainage 2

Qu 2006 m®2008 m2012

50% + 45%

Q1k 2006 m=2008 m2012
50% -

39% 39%

31% 30%

25% - 25% -

0% - 0% -

Positive Average Negative

Positive Average Negative

In 2012around41% of Laramie citizensatedCity sewer seryosgivelyup from 3% in 20@). In 2012a
negativeatingwas given b¥7%, slightlydownfrom 196 in 20@ and matching the 2006 lg¥#yure 5.13).
Ratingdor Laramievater qualdyegenerally high (69% in 2012, 72% in 2008, 71% in 2006) and have been fairly

consistent acroskeyeargFigure 5.1.14)

Figure 5.1.13Sewer services Figure 5.1.14Water quality.

Qln 2006 m2008 m2012

100% -

Qlm 2006 w2008 w2012

50% 1 45% 45%
41% 42%

0,
75% | 71% 72% 64

25% - 50%

oy 219% 22% 22%
6

0% - 0% -

Positive Average Negative Positive Average Negative

1This survey item explicitly asked aisze rate snow removal on major strestdudingsidential streets.
2Question wording was modified slightly in 2012. The 2008

(
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Rating®f thereliability of waterréoaan nearly unchangdéidm 2006 t®008to 2012 A clear majority GP6)in
201 2rated thisservicepositivelywhilearound 2% rated it asaveragéFigure 5..15).Ratings ofppearance and
maintenardd.aram@arksemains/erypositive(7%6), though positive ratings for this serhiaeetrended slightly
downwardand average ratingavetrended upwardcross all yeaiiSigure 8.16).

Figure 5.1.15Reliability of water flow. Figure 5.1.16Park appearance and maintenance
Qlo 2006 m2008 m2012 Qlp 2006 m®2008 m2012
100% 1 100% -
. 84% 83% 79%
72% 719% 73% 75% |

75% -

50% - 50% -

20% 21% 20% 25% - 18%

9% 8% 7%

25% 14% 15%

2% 2% 3%

0%
Positive Average Negative Positive Average

0% -

Negative

Ratings irR012for thequality of Cityecreation progdacreaseslightly compared to previous yegafisile his
servicas ratedpositively by a majority68%) of Laramie citizenpositive ratings decreased by five percentage
points from 20080nly 8% rated this servioegativly, up from 5% in 200&igure 3.17).Positive ratings for
land use, planning and ammipgubstantially in 2012%%) as comparea 20 (18%) and 2006 (16%dhough
still quite lowThough regative ratingsr that serviceontinue to be somewHagh therewas a large 13
percentagpointdecrease in negathatingsn 2012 (326) from 20@ (43%) (Figure 5.18).

Figure 5.1.17Recreation prograns. Figure 5.1.18Land use, planning and zoning
Qlg 2006 ®2008 m2012 Qlr 2006 ®2008 m2012
100% - 75% -
72% 73%
75% - 68% 49%
50% - 45%

389 39%
(]

50% -

25% -

23% 229 25%
25% -

8%

5% 5%

0% -
Positive Average Negative Positive Average Negative

0% -
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Positive ratings faode enforcan@etised substantidilym 2008 (12%) t8012 2(0%). (Figure 5..19). The
quality ofanimal contrelpositively rated by% of Laramie citizerfan increasef 2 percentage points from 3)0
about equal tthe 2006 numbergl0% of city residentsated thisserviceasaveragerl he quality of animabntrol
is rated negatively byea of citizens (Figurel320).

Figure 5.1.19Code enforcement (weeds, junk, etc.) Figure 5.1.20Animal control.
Qls 2006 m2008 m2012 Qlt 2006 ®2008 m2012
75% - 50% -

44% [
41% 43% o 0
399 40% 40%

57% 56%

50% -

32% 32% 33% 25% -
19%

17% 17%

25% -
119% 12%

0%
Positive Average Negative Positive Average Negative

0% -

Thenumberof Laramie residents who rabedlding permit sepasés/ely increased by 13 percentage fmnis
2008 to 2012 (from 20% 33%lMe negative ratings that servichavesubstantisf decreaskfrom 2008(40%)
to 2012(28%) (Figure 5.1.21).

Figure 5.1.21Building permit services.

Qlu 2006 m=2008 m2012
50% -

41% 3996 399 40%

38%

25% -

0% -

Positive Average Negative
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Laramie esidentsvere asked to rate the quality of two items related to access for the Idisailedases a
polarization of opinions is obsed in 2012 compared to previous ydaesfirst of these items, the quality of
disabled accessfarctities, parks, gtowsan increas@ positive ratingsitting its highest mark at 58%, frorb0
in 20@ and53% in 20@. At the same time, the negative ratings for this acceaseddt@aree percentage points to
12% (9% in 2008 and 200R)e second itemegardinglisabled accgmsbigstreets, sidewalksyasated

positivéy by 8%in 2012 an increase from 44#idboth previous iteratiord the surveyAgain, the negadé

ratings also increased to 18%012rom 16% in 2008Figures5.122 and 51 23).

Figure 5.1.22Disabled accesqcity facilities, parks, etc.). Figure 5.1.23Disabled accesgpublic streets, sidewalks, etc.)

Qlx 2006 m=2008 m2012 Qly 2006 m=2008 m 2012
75% - 75% -

0,

48
50% - 50% 1 44% 44%
39% 40%

33%

% - % -
25% 25% 17% 16% 19%

12%

9% 9%

0% -
Positive Average Negative Positive Average Negative

0% -

Two newcity services were introdudedhe questionnaire 2012 curbside recyatidghosquito confrotcurbside
recyclinfpe same percage of residents (21¢@ve average and negative ratings, while the majority of responder
(59%) rated it positively (Figure 5.1.22). Less than half of all respposiéinely rated the qualitynedsquito
contrplvith equal percentages (27%) rating it as aversggtive (Figure 5.1.25).

Figure 5.1.24Curbside Recycling. Figure 5.1.25Mosquito Control
Qlv m 2012 Qlw m 2012
75% - 50% - 46%

59%

50% -
25% -

21% 21%

- - 0% -

Positive Average Negative Positive Average Negative

25% -

0% -
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5.1.1.Summary of results for Quality of City Services

The followingwo figuresdisplay th€012results for a5 City of Laramie servis¢hat wergated by Laraia
citizensThe first figure (5.1.1dnesentshe percentag®ef resdenswho rateceach item asxcelleot goodl.e.,
Positiyearrangedh descendingrderstarting witlthe service with tHaghest positive ratingswnto theservice

with thelowestpositive ratingThe second figure (5.1.1.2) presents the percentages of residents who rated the i

asnot so gawdgoofi.e. Negatiyestartingwith theitem with the most negative ratings

As can be seen Figure 5.1.1elow the five highest rat€tity servicesn 201 2are fire fightir§§76), ambulance
servi¢8), park appearance/maintér@ageeliability of watav (T 3%) andire preventi@?®o). Of the B items,

11 received a majority excelleot goodatingsrom Laramie citizens.

The saméhreeservices were the highest rated in 2008ightiri§6%) ambulance s€BA&) park

appearance/maintef@399d Se detailed results presented in Appendix A)

Figure 5.1.1.1. City serviceated by responsesas excellentor good.

0% 20% 40% 60% 80%

Fire fighting
Ambulance service 80%
79%
73%
72%
69%

68%
63%
59%
58%
52%
50%
49%
48%
46%
45%
43%
41%
39%
33%
29%
27%
26%
20%

Park appearance/maintenance
Reliability of water flow
Fire prevention

Water quality
Recreation programs

Garbage collection
Curbside recycling
Access for disabled persons to city facilities, parks, ¢
Landfill (dump) services
Disaster preparedness

Crime prevention
Access for disabled persons on public stree
Mosquito control
Enforcement of traffic laws

Animal control
Sewer services
Snow removal on major streets (not includip
Building permit services
Land use, planning, zoning
Street cleaning
Storm water drainage
Code enforcement (weeds, substandard buildiny

Street maintenance and repait 10%

87%

100%
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Figure 5.1.1.2 belgwesents the percentage of respondents who gave negative editiygdqgrating the

service asot sgoodr poofi.e. NegatiyeRrvicesare arranged descending ordby the service receivingat so

goodr poorating bythe hghest percentage of respondeéltie five services with the highest percentage of
respondents ratitgemasnot so gamgpooare street maintenance anti@ppoode enforcedh@iny; stormvater
drainadd1%); street clearf@®o); andland use, planning, and @@®)gOf all 25 services, eight receiveck 30

goodr poorating from at least 25% of respondents, while six services received such ratings from under 10% c
citizens.

Four of the top five most negatively rated senvikl 2verealsoin thetop fivein 2008street maintenance and
repai(60%) code enfemegbt%) stormvatedrainadd5%) land use, planning, 2d5%g (See detailed results
presented in Appendix.A)

Figure 5.1.1.2. City services ranked bgsponsesasnot so goodor poor.
0% 20% 40% 60% 80% 100%

Street maintenance and repair
Code enforcement (weeds, substandard building

65%
47%

Storm water drainage 41%

Street cleaning

Land use, planning, zoning

Snow removal on major streets (not includitq

Building permit services

30%
28%
27%
22%

21%
19%

17%

17%

16%

14%
13%
12%
12%

10%
8%

7%
3%
3%
3%
1%

Mosquito control
Enforcement of traffic laws
Curbside recycling
Access for disabled persons on public stree
Sewer services
Animal control
Landfill (dump) services
Garbage collection
Disaster preparedness
Crime prevention
Access for disabled persons to city facilities, parks, ¢
Water quality
Recreation programs
Reliability of water flow
Ambulance service
Park appearance/maintenance
Fire prevention
Fire fighting
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5.2.Interaction with City Employees

A shortseries of survey items askeiilezts to evaluate personnel, using perforndaased criteria, from the
City of Laramie department with which thayehad their most recent interaction within the past 12 months.
Around59% of all survey residents had edbity department interaction within thige period

Resderts were asked witthichCity department they most recently interasféan the past 12 month&s seen
in Figure 5.2.1 belpdhedepartment with whiamostcitizens hadieirmostreceninteractiorwithin the past 12
monthswasthe Policé4%), followed byarks & Recreatj@dfi%) andPublic Work&1%). Farfewer citizens had
any interaction witAdministratipire andCommunity Develophesdistribution iserysimilar to thatrom
2008 (refer toAppendix A for full resulis

Figure 5.2.1 City departmentsof most recentinteraction

50%
34% - 40%
- 30%
- 20%
13%
5% 2% - 10%
‘ [N e |,
Police Parks & Public Works Administration Fire Community
Recreation Development

Based on themost recent interaction, idEns evaluated department personnel regatdimgnowledge,
responsiveness, and courtesy, and provide@iat anpression. The scale used for this series is identical to that
used for the questions in the preceding seEtkarilent, Good, About average, NarstPgaodgain Excellent
andGoodre collapsed intosive (Refer to Appendix A fdhe full frequency distributions for each departinent.
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The four graphthat folow display the ratingsatCity department personmeteived on the four performance
based criterikifowledgesponsivemesstesgndoverall impre$sikercentags show.aramie residents who gave a
rating ofexcelleot goadResults are calculatidiougha crosgabuation of each performanceterionby eactcity
departmenbhamedLaramiecitizens ratpersonnel frontheFire Departméarghest for all foucategories, and

Public Workswest for threeategorie@~igure 5.2).

Figure 5.2.2.Positive ratings of aty departments.
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Public Works

Community
Development

Parks &
Recreation

Administration

Knowledge

0%

Police

Fire

50%

100%

100%

Responsiveness

0% 50%

100%

0%

Courtesy

50%

100%

Overall Impression

0% 50% 100%

100%

The atingsof each departmergceived in 201h each performandased criteriwerecomparedo the results

from 2008 Percentages shown represent Laramie residents who gave eeratgligmfgoad-or some

departmentdite department, community development,)atimmistiagioof residents who reported an icitera
in the pasi2 us quite low as indighia the gaphs, hence when evaluating the changes observed caution shoulc

be exercised, since in many cases the fall within the respective margin of error.

Thepolice departradtfairly high marks across the board, though each caxpgognced decrease somewhat

from 2008 to 2012 (Figure 5.2.3).

Figure 5.2.3.Positive ratings of the Police Department.

Police

100% -

75% -

50% -

25% -

0% -

7%
71%

Knowledge

= 2008 (n=122) m2012 (n=119)

74%

Responsivenes:

79%

70% 71%

Courtesy

73%
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Thefiredepartmdrad the highest ratings of any department, recexdaleot goodatings from 100% of Laramie
citizens on knowledge and courtBswitive atings for threef the fourcategories increased in 2012. (Figure
5.2.4).

Figure 5.2.4 Positive Ratings of the Fire Department.

Fire m 2008 (n=26) m2012 (n=17)

100% - 92% 92% 92% 92%  94%

88%

75% -

50% -

25% -

0% -

Knowledge Responsivenes: Courtesy Overall Impression

Public Worksceived fewarxcelleahdgoodatings fromLaramie citizens in all four categories in.ZDfL2ll

departments, this is the lowest rated in tfrtree fourcategories (knowledge, courtesy, and overall impression)
(Figure 5.2.5).

Figure 5.2.5.Positive Ratings of Public Works.

Public Works m 2008 (n=81) m 2012 (n=74)
100% -

73%
o 69% .
75% 62% o 67% T

50% -

25%

0% -
Knowledge Responsivenes: Courtesy Overall Impression

In 2012, lhe City of Larami€ommunity Develogi@pattmensaw an increaseexcelleahdgoodatingsor all
four categoes The percentage of Laramesidents at i ng t he departmentds knov
percentage points and the overall impression categegsetly 24 percentage poin{sigure 5.2.6).

Figure 5.2.6.Positive Ratings of Community Development.

Community Development | @ 2008 (n=17) m 2012 (n:14)
100% -

71% 71%

75%

50%

25% -

0% -

Knowledge Responsivenes: Courtesy Overall Impression
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Compared to 2008, in 20h2 Parks and Recredgpartment of the City of Laramie receesaxtlleot good
ratings from more Laramie citizensdach of the assessed categof@s.each categorlyis department received
favorabératings from at least 74% of respondents for each category (Figure 5.2.7).

Figure 5.2.7 Positive Ratings of Parks and Recreation.

Parks and Recreation m 2008 (n=84) m 2012 (n=78)
100% -

7% 77% 79%
759 - 70%

74%

50% -

25%

0% -
Knowledge Responsivenes: Courtesy Overall Impression

Similar percentages of Laramie citizenstregedity of Laramiadministratiasexcelleot gooth both years. A
majority of respondents rated #ukministratipasitively for eactategoryFigure 5.2.8).

Figure 5.2.8.Positive Ratings of Administration.

Administration m 2008 (n=37) W 2012 (n=45)
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75% - 69%
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25% -
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5.3.Perceptions of City Problems andPersonalSafety

City problems

Resdent were presented with a list of items and asked whetheeacmdenis or is nota problem for the City

of LaramieSpecificallycitizensevaluaté whether each presenitgn as it relates the City ofLaramieijs Not a
problenaMinor probleaModerate probteraMajor probleBelow in descending order psesentedhe list of

issuesind topicghat Laramie citizens feel engjor problem$or the City of Laramifr all survey yea(2012,

2008, 2004Figure 5.3 )1 The full percentage distributions of responses for all items are contained in Appendix
(Frequency Distribytirestion 4.)

Three items were introduced in the 2012 swiiging under the influence, underage aleokdbiofédistellowing
traffic lajvand these items top the list of issues perceiwgaj@sprobldmisespondent8Vhen comparing the

2006 to the 2012 resuddsother itens haveseen improvement. Only two items from 2008 to 2012 have not seen
improvement;litter and delbinisreasetly one percentage poirfitom 12% in 2008 13% in 2012andcrime

remained at the same level (4% in 2012 and 2B@&hree largest item improvemdatisveen the last two
iterations of theurveywere forillegal drug€15 percentage point drogpeeding and traffic vigliE2iposmt drop),
andnuisancd® point drop).

Figure 5.3.1lssuedtopics perceived asmajor problemshby Laramie citizens
0% 10% 20% 30% 40% 50%

. . 41%
Driving under the influence

38%
Underage alcohol offenses

Bicyclists following traffic laws

Loud vehicles

Litter and debris
Unsupervised youth
Vandalism
Occupancy violations
Public disturbances

Crime

2012 m2008 002006
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Personal safety

Resdentswere asked tadicate their perceptionspersonal safety within theéy®f Laramidor certain locations
and times of dagitizenswere asketb indicate whether they personally\feey safomewhat saéenewhat unsafe
or Not safe at &df varioudocations and timeBigure 5.3.8isplays the results from 202808 and 201 %or

locations and times whichLaramie citizens feééry safer Somewhat sEfe fullpercentage distributions of
responsefor each of these items are containégppendix A Frequency Distribytipestiorb).

As seermelow practically speakirngllresidents feel safetheir neighborhoslLaramie parks, and downtown
duringthedaytime and 96% of residents feel safe in Laramie greenbelts during the day. For all locations fewe:!
residents indicated feelwegy salfesomewhat gafing the night, the largest decreases being 34 percentage point
fewer for Laramie greenbelts (96%he day to 62%fter darkand Laramie parks (99% in the day to &f86

dark. Since 2006hose who indicate feelingry sadesomewhat gatearamie parks after dark have increlaged

10 percentage points ahdsewho feel the same way in tevntown area after darkvieancreasedly four

percentage points.

Figure 5.3.2.Times when and locations where Laramie citizens feelery safeor somewhatsafe
0% 25% 50% 75% 100%

99%
In your neighborhood during the day 100%

|

93%
In your neighborhood after dark 94%

99%
In the downtown area during the day 99%

85%
In the downtown area after dark 82%

99%
In Laramie parks during the da 99%

75%
In Laramie parks after dark 71%

96%
In Laramie greenbelts during the day

62%
In Laramie greenbelts after dark®

"

m2012 ©@2008 [O2006

* Laramie greenbelt items added in 2012.
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54. Citizen Opinions of City Governmentand City ServiceFees

Repondentsvere presented wifive surveyitemsthat directly relat® City of Laramie governmeantd service
feesFor this series of survey items, Laramie citizens were asked to indicate their level obaglisagrertment
with a series gtatementabout City governmeras with other questionsingscaled response choices, these
statements provideespondents with a fagointscale; in this case the response cheereStrongly agree,
Somewhat agree, Neither agree nor disadgcisaGamgiirongly disadgieethe purposes of this discussion
shown in the graph below #ne percentages of Laramie citizens &nongly agre8omewhat agrdeeach
statemenf(Figure 5.4.1).

Aroundhalfof Laramie citizeregree witlthese statements:

oThe City of Laramie government welcomes citizen involvement and encoudages citizen participation.
0The fee | pay the City for sewage collection an
oThe fee I paythe€ityf gar bage col |l ection and disposal i's re

Since 2006 there has been a drop in the percentage of Laramie citizens who agree with each of these staten
indicatingsomewhat higher levels of dissatisfaclibemost substantidlecreasis observed in the agreement

witht h e st ahe fearl @ay the Gity for garbage collection and dispogadsSoedsesaiolyoe 6retedhe

has decreaséyl7 percentage poirgsice 2006

Figure 5.4.1 Citizen Opinions of City Government and City Service Fees.

Laramie citizensvho strongly agree or somewhat agree
0% 25% 50% 75% 100%

6a. "The City of Laramie government welcome 49%
citizen involvement and encourages citizen

participation."

!

50%

6b. "I have a good understanding of how my taxe
are spent on City services, operations and capitd
projects.” 44%

|

6c. "The fee | pay for City water is reasonably pric

for the service | receive."
43%

I

6d. "The fee | pay the City for sewage collection a
treatment is reasonably priced for the service |
receive."

48%

53%

6e. "The fee | pay the City for garbage collection a 48%
disposal is reasonably priced for the service |

receive."

|

65%

m2012 ©@2008 [O12006
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5.5. Information Sources used byCity of Laramie Residents foiCity

Government Activities

The survewsked residents identify how thegather information aboQ@ity government activitiéhefigure

below (Figure 5.5.1) presehtsresults for sources uded all survey yearsestlents were allowed to select more
than one choicéscan be seethetop three information sources remigienticabcrosshethreesurveyears:
newspaper articlesrasemge@% in 201285%in 2008; 88% in 200éalking with friends and ne(§Bkbors 2012,

66% in 2008; 65% in 20p@ndradiq46% in 201245%in 2008; 46% in 20P&Vhilenewspaper articles/advertisemet
as a information source is still the most common, it decreased substantially between 2008 (85%) and 2012 (¢

From 2008 to 201the percentage afitizenandicatingnternet or email newshetterthan tripled, and those
indicating the&City of Laramiehgitéoubled. A new item was added in 2@t2eation center programhithdes
indicded as a source of informatimn28% of Laramie residents

Figure 55.1Ci t i zens

sources of

information on

City of Laramie ¢

0%

25% 50% 75%

69%
Newspaper artidES/adveftisementsﬁ
88%

Talking with friends and neighborsm
65%

Radio

46%

46%

Newspaper legal notices

Recreation Center Program Guid

City of Laramie website

Television

TV Channel 11

Internet or email newsletters

Public meetings

None of the above

100%

m2012 ©2008 02006
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Of particular integst to the City was to identify whether the observed increase from 2008 to 20012 in the use @
City website as a source of information about City government activities remains true when we control for the
mode of response to the survey. To test fempthiential bias responses vgpti according tthe survey mode

(paper or onlindheywere obtained froifiFigure 5.5.2As can be seen those who responded onlitesarikely

to indicate using all but one information souatidr{g with frielads neighb@empared to respondents who
completed the paper versemmd more likely to none of the listed soutngsrestingly, th€ity of Laramie website
wasindicatedas an information source by more paper (30%) than online respondett \({25%&Ye to consider

only those who responded with paper surttegne is an increase in the use of the City website from 14% in 200¢&
when paper was the only mode of survey administration), (Figure 5.5.1) to 30% in 2012 (Figure 5.5.2).

Figure 5.5.2Ci t i z e n s Ginfosnmtion an €ity ofd.dramie government activities by mode.
0% 25% 50% 75% 100%

Newspaper articles/advertisements ”
62%
Talking with friends and neighbor:m-‘
63%

Radio

Newspaper legal notices

Television

TV Channel 11

City of Laramie website

Recreation Center Program Guid

Internet or email newsletters

Public meetings

None of the above

EPaper OOnline
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5.6. Currentlssuesfacing City Governmentd Bus System

The survewskedesidents to answer a battery of
guestions regardibgissingn LaramieThe distibution
of responses to thigst questiom | n t he pa
many ti mes di d iydsplayedme
Figure 5.8. The large majority (92%)ladramie
citizengndicated having never used the Gem City B
while 3% said they had used it but not in the past 3
days, and about 4% responded that they had used
the past 30 days

Figure 55.3.Ci ti zens &

Gem City B

6 or more times
1%

4 or 5 times
1%

2 or 3 times |
1%

1 time |
1%

I have used the Gem City Bug
but not in the past 30 days f| 3%

| have never used the Ge

City Bus 1%

0% 25% 50% 75%  100%

Figure 5.5.4.0pinions on the Priority of Establishing a Bus System

44%

50%

25%

0%
Moderate
priority all

High priority

Low priority  Not a priority at

When askeow much of a priority
establishing a public bus transportation sy
Isin Laramie 72% of respondents felt it is a
high priority moderate pripvityile 28% said «
low priorityr not a priority at ¢figure 5.3)

Figure 55.5Ci t i Preferendes for Funding a Bus System

Almost half of all respondents prefer that a new
bus system isifided through fees and tickets an
31% sipport a combination of fe@and tickets witt
a mill levy. Twelve percent of respondents indic
that they are not in favor of a bus system in
Laramie(Figure 5.5)

50% ~

31%
25% -
0% - T

45%

12%

- ‘ -

Busride Fees and Notin favorNone of the Mill levy
fees/tickets mill levy above
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Laramie citi z e rofhéw ofien theyiwaoukl dse a mublic busasystem rather than their personal
vehiclesThe results are fairly consistent adhesguarters dhe year, with minor estimated ridership increases
from September throudtebruary. Generally, slightly over half of residents said they would never use a public |
system instead of their own vehigleigure 5.5)

Figure 55.6.Ci t i z e n s duseidershiproyduarter.

June - August September-November December-February March-May
L
esstha"]day . 13% . 11% . 12%
JQ"% . 16% . 13% . 14%
3~4°’6ys . 12% . 13% . 14%
57"% 5% I 7% . 11% I 8%

0% 25% 50% 75% || 0% 25% 50% 75% [ 0% 25% 50% 75% | 0% 25% 50% 75%
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57 City of Lar ami e Resi dAaecdtiend Pr i or |

The last section of tlegtizensurvey questionnaire dewth priorities for funds allocatidn Figure 5.7.1 below
itemsarearrangedh descending order based on the percentagédehtas 2012who considetheitemto bea
highpriorityor allocation of funds

The item identifiedy most citizenas high prioritgr City fundngis maintaining infrastrugjuadified athe sewer
and water distribution system, stirthisisaidentified asladn prioritipy 63%o0f Laramie citizenBreserving water
resourdesialified a€asper Aquifer, Monolith Ranch, WajeaRigissthe second highest priof@§%s), followed
closely bgtreet mainten@i®é) andambulance sg®8¢) Half of the 18tens listedvereidentified as a high
priority by only a quarter or fewarLaramigesidentdtems introducedr modifiedin the 2012 survey aegergy
efficiency of City owned pi{b@#rtjealice protecd@do) fire protect{db%)ambulance sg&®e),code enforcement
(17%) encouraging business de(@lépyaswifostering a sense of community and §p&%ial events

Figure 5.7.1Citizen priorities for City funds allocation (high priority). *

Maintaining infrastructure (sewer and water
distribution system, storm drains)
Preservation of water resources (Casper Aquife
Monolith Ranch, Water Rights)

| 63%

| 55%

Street and alley maintenanc| | 52%

Ambulance service | 50%

Fire protection | 46%

Police protection | 43%

Encouraging business developme | 37%

Improving/upgrading sidewalks, curbs, gutt| | 35%

t NPGSOGAY3I [FNFYASQaA
greenways, open space, and waterways)

32%
Growth and development planning 25%
Fostering a sense of community and special eve 24%
Paving streets that are currently unpave 24%

Traffic calming (pedestrian safety 23%

L

9ELI yRAY3A (K OrlieQa o 19%

1

Energy efficiency of City owned properti¢ 19%

Beautification (entryways, downtown, public areg 17%

Code enforcement (weeds and jun| 17%

Enhancing recreation facilities, programs offer
parks and open spaces

|

16%

0% 25% 50% 75% 100%

*Changes introduced to this battery of questions in the 2012 survey were significant enough to dictate not
making comparisons between 2008 and 2012.
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6. Breakdowns by Select Background Variables

Severabariablesf intereswvere crostabulated witlselectedackgroundariables housing status, residence locatior
employment status, length of residence in Lavamideiifg agistically significant differencessélthat were

found to be statistically significgnt 0.QL) andthatwere deemed relevant for the purposes of informing the City
in theirstrategic plannirayepresentetbelow.

It should be ket in mind that many of the background variables usedfalltivegngcomparisons are ¢elated.
Thus,for examplewhen we areomparing those&horent versus thosgho own theirresidencewe are also
comparing two groups where the proportion of students is much higher in one than in the other. The proportic
students among renters is mhigiher 48%) than their proportion ithe entiresample{8%). Likewise, when we
compareetireeso everyonelse, we are also compadftgrversus youngeadults and so onAs a resulsome

of thefollowingobservationmay baepetitive Alsoimportant to note is thaimpleassociatioetween pairs of
variables do not establmhnecessarily impdausation

6.1. Crosdabulations byHousing Status

A series of cregabulations asperformed to test the significance of differences in responkefdiysing status
of respmdentsAll crosstabulations thatisplayedtatistically significant differences at the lepet 6f01and
alsohave relevan@esummarizeth Table 6.1L

As can be seen, homeowraesignificantlyesdikely than renters to rageweservic€8% vs. 52%ode
enforcem@m% vs. 31%), amdilding permit se(Ric#svs. 49%gsexcelleot goad-ewerrenters 11%) than
homeowner2(¥o) considenuisandesbe amajor probleniaramieA larger percentage of homeowners than
renters get information about the city government@oamnel 131% vs. 17%hewspaper artetkertisements

(77% vs. 52%) anmewspaper legal (88%ess. 23%Maintaining infrastruguwensidered a high priority for

funding by 70% of homemwers and 45% of renters. Fewer homeowners (19%6}teting a sense of community an
special evehtauld be &ighfundingprioritghandid renters (30%{)Table 6.1.1)

Table 6.11 Crosstabulations by Housing status

Own

Sewer services

52%

38%

Code enforcement

31%

15%

Building permit services

49%

27%

Channel 11

17%

Newspaper articles/advertisements

52%

Newspaper legal notices

Maintaining infrastructure (sewer and water distribution system, storm drains)

23%

45%

Fostering a sense of community and special events

30%
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6.2. Crosgtabulations by Residence Location

Crosstabulations were alperformedby locationof residencelrhosethat displayed statistically significant
differences at the levelpf 0.01 and that have relevancesaremarizedh Table 6.2.1 belowhe demographic
section of this repodontainghe map withthe geographic breakdown of respondents accordingfteehe
sections of the cityest, north, east, south, downtown/west, and UW campus area.

WestLaramigesidentsvere the least likely$trongly agregomewhat a(@4%)with thestatemenb | have a
understanding of how my taxes #lowedbyheUnwticampus ar€a t y
(31%) and downtown/west area (34%) residents. Half ofLzoetmieresidents agree with that statement.

Fewer wedtaramigesidents (249%frongty somewlagre®@ i t h t h e thesfeéed pay theeCiytfor garbage
collection argpdsal is reasonably priced for the seyvicen Imeceittein double the percentage of residents from
the next lowest area agreewity that statement(sout0%).

Regarding itenfer high prioritynding two differ significantly by areaot\surprisinglysignificantly more

residents in west Laran#d%) considepaving of streets that are currentihigipavieditiollowed by residents of
the UW campus area (32%). Only 8% of hagsimigesidents agréeeh at e x p a kegatnagd gtedénbelt c i
systeshould be &igh priorityr funding, whileesidents of the UW campus area were most likely to rate this as a
high priority (32%).

Table 6.21 Crosstabulations by Residence location

uw
Downtown | Campus
West North East South / West Area

"l have a good understanding of how my taxes
are spent on City services, operations and
capital projects.” 24% 50% 47% 40% 34% 31%
"The fee | pay the City for garbage collection
and disposal is reasonably priced for the
service | receive." 24% 53% 63% 50% 52% 52%

Expanding the city's bike path and greenbelt
system 8% 16% 20% 25% 17% 32%

Paving streets that are currently unpaved 41% 230, 15% 19% 2504 32%
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6.3. Crosstabulations by Employment Status

Crosstabulations were also perfornbydome employment status varialléisime employed, retired, andi$teident.
results of theecrosstabulations that displayed statistically significant differences at thep ke @e0band that
have relevance are summarizele tables below.

ThefulHime emplogeslless likel o) thanthose who are not employed-futieto ratedisaster preparedness
(43% vs. 61%) amdcreation prog(@89s vs. 76%gsexcelleot goadhlso, fewerfultime emplogideng42%)
agree thahe City of Laramie government welcomes citizen involvement padtienatissae slaitiasevho are
not employed fulime (59%) (Table 6.3.1).

Table 63.1 Crosstabulations by Full-time employeavs. not full-time employed

Full-time

Disaster preparedness 43% 61%

Recreation programs 63% 76%

nThe_C_lty pf Lgramle wel comes <citize 42% 59%
participation. o

A larger percentage tfidentg60%) thamon-students (41%) ragmforcement of traffeskxeelleot goadrewer
students considédlegal drug ((58%) andinsupervised Y&&th a major problem, than rstadents (23% and
10%, respectivel\gtudents are considerably les$ylikannon-studentto useChannel 116% vs. 28%),
newspaper artmthertiseméd8o vs. 73%), arewspaper legal ((b8%ess. 37%pr information about city
governmenactivitiesand are more likely to usme of the listed informate&le8ti vs. 4%()Table 6.2).

Enforcement of traffic laws

Table 63.2. Crosstabulations by Qudents vs.non-student

lllegal drug use 10% 23%
Unsupervised youth 1% 10%

[ Q9. Where do you get information abou the actvities of ity government? |
Channel 11 16% 28%
Newspaper articles/advertisements 50% 73%
Newspaper legal notices 19% 37%
None of the listed sources 10% 4%
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Retireditizensaresignificantlynore likelfthan otherso feelthatillegal drug (6% vs. 16%) anohderage alcohol
offenséb% vs. 34%) ameajor probemLaramie.

A greater percentagerefiredcitizenghannon-retired citizengaseChannel 143% vs. 21%hewspaper
articles/advertiserf85%s vs. 64%), amdwspaper legal 8igess. 30%@saninformation source for city
government activiti€$able 6.3)3

Table 63.3 Crosstabulations by Retiredvs. non-retired.

lllegal drug use 41% 16%
Underage alcohol offenses 55% 34%

Channel 11 43% 21%
Newspaper articles/advertisements 85% 64%
49% 30%

Newspaper legal notices
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6.4. Crosstabulations by Length of Residence

Length oésidernnd_aramiis anothebackground variablleat wasrosstabulated with relevant survey itefsss.

this is a variable of scalaly those significant resuis the level gh< 0.01)that exhibit aliscerniblgeneral

trendh either an increase or decrease indleeptages for particulariteens ci t i zensd | engt h
increases are presented

Generallyas length of residence increabegxcellent and gatotds decreasen codenforcemamdbuilding permit
servicdss length of residence increasiasre is a general corresponding increase in the percentages of those whi
considerllegal drug asdunderage alcohol dfidremsjor problemsAslength of residence increases, the use of
newspaper articles/advertsseientspaper legal maticgsrmation of city government increases. The use of
newspaper articles/advertiesemértsmation is popular with every length of residetegarg, with practically

50% or more of residents in each category using this seueggth of redence increasesdues the opinion
thatmaintaining infrastrustngd be &igh priorityr funding The reverse is true fenhancing recreatititis,
programs offered, parks and gpesnlepgtesf residenoereasegiewing those dsgh priorityr fundingisless
likely(Table 6.4.1).

Table 64.1 Crosstabulations by Length of Laramie residence

Code enforcement

40%

30%

9%

21%

15%

Building permit services

lllegal drug use

71%

13%

51%

7%

28%

15%

27%

15%

26%

32%

Underage alcohol offenses

Newspaper articles/advertisements

21%

49%

35%

51%

31%

68%

44%

76%

44%

78%

Newspaper legal notices

21%

17%

33%

48%

39%

Maintaining infrastructure 43% 42% 62% 71% 73%
Enhancing recreation facilities, programs
offered, parks and open spaces 24% 25% 18% 15% 11%
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6.5. Crosstabulations by Age

Finally, differences in responses to relevant survey items across age groups were testedsignsiegisteal
(p <0.01). Thosthat exhibisome discernible treadd th&have relevance are summariaédble 6.5.1 below

For potentiaissuegacingLaramiegs age increaséiegal druges seen bitigher percentages of respondasta
major problemAlso,as age increases respondents are more ligebngly agregeomewhat agrethe statement

ol have a good understanding of how my taxes are spent on City services, operatitersnsnof tapisalyrogje s
information used bydramie residents to obtain information on City government activities, there is a general
increase in the number of residents wh@Jsghannel 11, newspaper articles/advemideavespsper legal notices
as age increaskarge percentagesrespoents agefl5 to 64 (80%¥H5 to 7488%) and'5 or olde(84%)use
newspaper articles/advertisbmepizosite is true for the use of @iy of Laramie welastage increases,
prevalence of use generally declRespondents 25 through 44 yeltare the most likely to use ity website
(Table 6.5.1).

Table 65.1 Crosstabulations by Age

18 1/25 1|35 1|45 1|55 1|65 1| /20
older

lllegal drug use 14% 10% 10% 20% 26% 26% 57%

"l have a good understanding of how my
taxes are spent on City services, operations

and caiital irojects." 23% 32% 43% 43% 50% 40% 51%

Channel 11 17% 18% 31% 22% 27% 40% 39%
City website 23% 40% 42% 23% 23% 25% 20%
Newspaper articles/advertisements 45% 52% 66% 72% 80% 88% 84%

Newspaper legal notices 21% | 22% | 35% | 33% | 44% | 45% 45%
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6.6. Cross tabulations ofQuestion 6ltems by Select Background Variable

A more detailed analysis was performed on the distribution of responses to the five statements about City
government included in Question 6 of the su@kparticular interest to the City was to identify the
demographics of those who are neutral orsshiesRespondenta/ere asketb state their level of agreement or
disagreement wiftve statements regarding thiy Government and services. To examine spabifias

respondents who agreed, were neotrdisagreed with each statemimteach stament responses were broken
down by demographic varialémterest (housing status, agetifuk employed, student, and retir€dg
employment status variables are not mutually exclusive. For example, a respondent could be in both the stuc
retired groupsach row is equal to 100%wvalid respondents (excluding those who did not atiewguestion

for thegiven response choice (or collapssdonse choices

Table 66.1.Crosstabulations question 6 byHousing Status

Own

Strongly agree or somewhat agree

33%

67%

Neither agree nor disagree

36%

64%

Strongly disagree or somewhat disagree

18%

82%

Strongly agree or somewhat agree

Strongly agree or somewhat agree 25% 75%
Neither agree nor disagree 27% 73%
Strongly disagree or somewhat disagree 36% 64%

25%

75%

Neither agree nor disagree

36%

64%

Strongly disagree or somewhat disagree

Strongly agree or somewhat agree

17%

25%

83%

75%

Neither agree nor disagree

28%

2%

Strongly disagree or somewhat disagree

17%

83%

Strongly agree or somewhat agree

25%

75%

Neither agree nor disagree

28%

2%

Strongly disagree or somewhat disagree

19%

81%
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Table 66.2. Crosstabulations question 6 byAge.

18

25

35
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45

55

65

75 or
older

Strongly agree or somewhat agree 12% 20% 10% 15% 21% 12% 10%
Neither agree nor disagree 16% 22% 11% 16% 16% 10% 8%
Strongly disagree or somewhat disagree 5% 15% 10% 24% 31% 11% 4%

Strongly agree or somewhat agree 7% 16% 11% 18% 29% 10% 9%
Neither agree nor disagree 15% 22% 11% 11% 16% 17% 10%
Strongly disagree or somewhat disagree 15% 25% 9% 19% 21% 8% 1%

Strongly agree or somewhat agree 9% 23% 13% 16% 20% 12% 7%
Neither agree nor disagree 7% 21% 12% 15% 24% 9% 12%
Strongly disagree or somewhat disagree 6% 16% 9% 22% 26% 13% 8%

Strongly agree or somewhat agree 8% 23% 10% 18% 21% 12% 8%
Neither agree nor disagree 9% 19% 8% 15% 25% 10% 14%
Strongly disagree or somewhat disagree 6% 12% 15% 23% 26% 13% 6%

Strongly agree or somewhat agree 8% 23% 10% 14% 23% 11% 11%
Neither agree nor disagree 4% 18% 12% 17% 30% 11% 8%
Strongly disagree or somewhat disagree 10% 14% 13% 26% 20% 12% 6%
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Table 66.3. Crosstabulations question 6 byFull-Time Employed, Studentand Retired.

Full-Time Student

Strongly agree or somewhat agree 49% 20% 26%
Neither agree nor disagree 63% 21% 17%
Strongly disagree or somewhat disagree 69% 8% 21%

Strongly agree or somewhat agree 62% 12% 23%
Neither agree nor disagree 52% 16% 27%
Strongly disagree or somewhat disagree 61% 20% 15%

Strongly agree or somewhat agree 61% 15% 21%
Neither agree nor disagree 54% 15% 26%
Strongly disagree or somewhat disagree 63% 9% 24%

Strongly agree or somewhat agree 64% 14% 20%
Neither agree nor disagree 50% 15% 31%
Strongly disagree or somewhat disagree 64% 8% 24%

Strongly agree or somewhat agree 61% 14% 23%
Neither agree nor disagree 60% 8% 25%
Strongly disagree or somewhat disagree 62% 13% 21%




Appendix A. Frequency Distributions

The following tables contain the raw frequency counts and percentage distributions of responses to all quéstiooslaraha&Survey2012

Bolded text denotes the exact questiorfriaxtthe questionnaire; ndolditalicized text repressmjuestionnaii@structions and notes.

Percentage distributions presentegide by sidfom boththe 2008 anthe 2006surveyiterationdor allcomparabldétems Raw frequency counts

are presented only for120 Although in many cases the number adeats who were not able to give a substantive answer, but rather marked the

k nrespdn$¢ ehoicmsquite large, these responses ahedexd from th&/alid PercesdlculationsThese responderdse, however

present for reference purposes in the raw frequency édLitesns were tested for statistical significance of the differences in responses given over
time, using collapsed cgteies (i.e., strongly agree and somewhat agree into agree), where appoageaterheresponses differ at a statistically

Dondt

significant levép < 0.01) there is graphimotation(C) following the question text

1. How would you rate the QUALITY of each of the following services provided by the City of Laramie?

la. Fire fighting.

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 154 38.4% 43.4% 42.8%
Good 196 48.9% 42.9% 44.5%
About average 46 11.5% 12.8% 11.7%
Not so good 2 0.5% 0.8% 0.9%
Poor 3 0.7% 0.2% 0.1%
Total Valid 401 100.0% 100.0% 100.0%
Don't know / Not sure 230
(No answer) 2
Total Missing 232
Total 633

Qla

100% -

75% -

50% -

25% A

0% -

2006 m2008 m2012

87% 86% 87%

Positive

12% 13% 12%

Average

1%

1%

1%

Negative




1b. Fire prevention.
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Q1b

100% -

75% -

50% -

25% A

0% -

2006 m2008 m2012

73% 73% 72%

Positive

24% 24% 25%

Average

3%

3% 3%

Negative

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 101 26.9% 26.6% 25.9%
Good 171 45.5% 46.7% 46.8%
About average 94 25.0% 23.9% 24.0%
Not so good 6 1.6% 2.3% 2.4%
Poor 4 1.1% 0.5% 0.9%
Total Valid 376 100.0% 100.0% 100.0%
Don't know / Not sure 255
(No answer) 2
Total Missing 257
Total 633
1c. Ambulance service.
2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 160 39.0% 37.8% 41.4%
Good 167 40.7% 46.6% 44.0%
About average 69 16.8% 14.5% 12.6%
Not so good 10 2.4% 0.6% 1.3%
Poor 4 1.0% 0.5% 0.6%
Total Valid 410 100.0% 100.0% 100.0%
Don't know / Not sure 217
(No answer) 6
Total Missing 223
Total 633

Qlc

100% -

75% -

50% -

25% A

0% -

2006 m2008 m2012

85% 84%

80%

Positive

139 15% 17%

Average

2% 19 3%

Negative




1d. Disaster preparednessC
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2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent

Excellent 47 13.7% 10.3% 7.7%
Good 126 36.7% 32.6% 28.4%
About average 127 37.0% 39.2% 44.0%
Not so good 31 9.0% 12.9% 12.9%
Poor 12 3.5% 5.0% 7.1%
Total Valid 343 100.0% 100.0% 100.0%
Don't know / Not sure 284
(No answer) 6
Total Missing 290
Total 633

le. Enforcement of traffic laws

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent

Excellent 76 13.2% 9.1% 5.5%
Good 181 31.4% 28.0% 26.6%
About average 191 33.1% 37.1% 36.6%
Not so good 78 13.5% 16.0% 15.5%
Poor 51 8.8% 9.8% 15.9%
Total Valid 577 100.0% 100.0% 100.0%
Don't know / Not sure 52
(No answer) 4
Total Missing 56
Total 633

Ql1d 2006 m=2008 m2012
75% -
50% -
25% A
0% -
Positive Average Negative
Qle 2006 m=2008 m2012

50% -

25% -

0% -

45%

37% 37% 37%

Positive Average

Negative
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Q1f

75% -

50% -

25% -

0% -

2006 m2008 m2012

18%
12% 12%

Positive Average

Negative

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 52 10.4% 6.2% 5.3%
Good 193 38.8% 33.4% 31.0%
About average 193 38.8% 48.6% 45.3%
Not so good 43 8.6% 8.0% 13.5%
Poor 17 3.4% 3.7% 4.9%
Total Valid 498 100.0% 100.0% 100.0%
Don't know / Not sure 129
(No answer) 6
Total Missing 135
Total 633
1g. Garbage collectior
2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 149 25.3% 28.4% 33.6%
Good 224 38.0% 42.3% 39.7%
About average 132 22.4% 20.3% 18.4%
Not so good 51 8.6% 6.5% 5.1%
Poor 34 5.8% 2.5% 3.3%
Total Valid 590 100.0% 100.0% 100.0%
Don't know / Not sure 40
(No answer) 3
Total Missing 43
Total 633

Qlg

100% -

75% -

50% -

25% A

0% -

2006 m2008 m2012

73% 7194

63%

0% 22%

0% 2
18% 14%
9%

8%

Positive Average

Negative
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2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 70 13.9% 18.8% 21.0%
Good 189 37.6% 45.9% 48.7%
About average 164 32.6% 25.9% 23.2%
Not so good 46 9.1% 5.7% 4.8%
Poor 34 6.8% 3.6% 2.2%
Total Valid 503 100.0% 100.0% 100.0%
Don't know / Not sure 118
(No answer) 12
Total Missing 130
Total 633
li. Street maintenance and repair.
2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 11 1.8% 1.9% 2.4%
Good 53 8.6% 9.7% 11.9%
About average 150 24.3% 28.4% 30.4%
Not so good 196 31.7% 32.0% 31.0%
Poor 208 33.7% 28.0% 24.4%
Total Valid 618 100.0% 100.0% 100.0%
Don't know / Not sure 9
(No answer) 6
Total Missing 15
Total 633

Q1h 2006 m=2008 m2012
75% + 70%
65%

50% -

25% A

0% -

Positive Average Negative

Qi 2006 ®2008 m2012

75% -

50% -

25% -

0% -

Positive Average

Negative




1j. Street cleaning.
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2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 27 4.5% 6.2% 4.8%
Good 137 22.8% 26.0% 22.7%
About average 229 38.0% 45.2% 44.5%
Not so good 123 20.4% 14.7% 16.0%
Poor 86 14.3% 7.9% 11.9%
Total Valid 602 100.0% 100.0% 100.0%
Don't know / Not sure 22
(No answer) 9
Total Missing 31
Total 633

1k. Snowemoval on major streets (not including residential streets).

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 47 7.6% 6.4% 6.6%
Good 195 31.4% 26.5% 32.7%
About average 194 31.2% 36.5% 35.2%
Not so good 99 15.9% 18.2% 15.0%
Poor 87 14.0% 12.4% 10.5%
Total Valid 622 100.0% 100.0% 100.0%
Don't know / Not sure 10
(No answer) 1
Total Missing 11
Total 633

Q1] 2006 m2008 m2012
50% - 45% 45%
25% -
0% -
Positive Average Negative
Qlk 2006 w2008 m2012

50% -

25% -

0% -

39% 39%

33%
31% 30%

Positive

Average Negative
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1l. Stormwaterdrainage*

2012 2012 Valid 2008 Valid 2006 Valid a1l
Frequency Percent Percent Percent 2006 m2008 m2012
Excellent 25 4.6% 2.7% 2.9% || 50% 45%
Good 115 20.9% 16.8% 21.7%
About average 186 33.9% 35.7% 40.0%
Not so good 144 26.2% 28.8% 22.7%
Poor 79 14.4% 16.0% 12.7% || 25% 7
Total Valid 549 100.0% 100.0% 100.0%
Don't know / Not sure 82
(No answer) 2
Total Missing 84 0% - N }
Total 633 Positive Average Negative
* [tem reworded from storm drainagein 2008 tostorm water drainagdor 2012.
1m. Sewer services.
2012 2012 Valid 2008 Valid 2006 Valid olm
Frequency Percent Percent Percent 2006 m2008 m2012

Excellent 47 9.3% 6.0% 5.8% || °% 45% 45%
Good 160 31.7% 29.6% 32.7% 1% 2
About average 210 41.7% 45.1% 45.1%
Not so good 55 10.9% 13.6% 11.3%
Poor 32 6.3% 5.7% 5.2% || 257
Total Valid 504 100.0% 100.0% 100.0%
Don't know / Not sure 125
(No answer) 4
Total Missing 129 0% N _
Total 633 Positive Average Negative
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Qln

100% -

75% -

50% -

25% A

0% -

2006 m2008 m2012

71% 72%

69%

Positive

21% 22% 22%

Average

Negative

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 160 26.4% 28.8% 26.4%
Good 255 42.1% 43.4% 44.6%
About average 132 21.8% 22.3% 21.2%
Not so good 39 6.4% 4.2% 5.0%
Poor 19 3.1% 1.3% 2.8%
Total Valid 605 100.0% 100.0% 100.0%
Don't know / Not sure 23
(No answer) 5
Total Missing 28
Total 633
1lo. Reliability of water flow.
2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 173 29.4% 26.3% 24.0%
Good 258 43.9% 44.8% 47.5%
About average 115 19.6% 20.5% 19.8%
Not so good 28 4.8% 6.2% 6.1%
Poor 14 2.4% 2.2% 2.6%
Total Valid 588 100.0% 100.0% 100.0%
Don't know / Not sure 36
(No answer) 9
Total Missing 45
Total 633

Qlo

100% 1

75% A

50% -

25% A

0% -

2006 m2008 m2012

72% 719% 3%

Positive

20% 21% 20%

Average

9% 8% 7%

Negative
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Qlp

100% -

75% -

50% -

25% A

0% -

2006 m2008 m2012

84% 839

79%

Positive

149 15% 8%

Average

2% 2% 3%

Negative

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 193 31.4% 35.8% 37.4%
Good 291 47.4% 47.0% 46.8%
About average 111 18.1% 15.0% 14.0%
Not so good 15 2.4% 1.8% 1.4%
Poor 4 0.7% 0.4% 0.5%
Total Valid 614 100.0% 100.0% 100.0%
Don't know / Not sure 18
(No answer) 1
Total Missing 19
Total 633
1g. Recreation programs.
2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 131 24.3% 26.0% 25.9%
Good 235 43.6% 46.7% 46.5%
About average 132 24.5% 22.4% 22.6%
Not so good 32 5.9% 3.7% 3.4%
Poor 9 1.7% 1.1% 1.6%
Total Valid 539 100.0% 100.0% 100.0%
Don't know / Not sure 88
(No answer) 6
Total Missing 94
Total 633

Qlq

100% -

75% -

50% -

25% A

0% -

2006 m2008 m2012

72% 73%

68%

Positive

23% 229 25%

Average

5% 59 S%

Negative
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2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 25 5.3% 1.8% 1.4%
Good 112 23.5% 16.2% 14.9%
About average 185 38.9% 37.5% 35.0%
Not so good 88 18.5% 25.5% 26.6%
Poor 66 13.9% 19.0% 22.1%
Total Valid 476 100.0% 100.0% 100.0%
Don't know / Not sure 148
(No answer) 9
Total Missing 157
Total 633

1s. Code enforcement (weedsubstandardbuildings, junk, etc.).C

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 22 4.1% 1.9% 1.6%
Good 84 15.6% 10.0% 9.0%
About average 177 33.0% 31.8% 32.1%
Not so good 151 28.1% 28.9% 27.7%
Poor 103 19.2% 27.4% 29.7%
Total Valid 537 100.0% 100.0% 100.0%
Don't know / Not sure 91
(No answer) 5
Total Missing 96
Total 633

Qlr 2006 =2008 m2012
75% -
49%
50% - 45%
3505 38% 39% 329%

25% 1 6o 18%

0% -

Positive Average Negative

Qls 2006 =2008 m2012

75% -

50% -

25% -

0% -

119% 12%

Positive

32% 32% 33%

Average

57% 56%

Negative




1t. Animal control.
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Q1t

50% -

25% -

0% -

2006 m2008 m2012

44% 9
21% 43%

399, 40% 40%

19%

17% 17%

Positive

Average Negative

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 55 10.3% 9.2% 8.0%
Good 176 33.0% 32.1% 36.0%
About average 212 39.8% 39.7% 38.8%
Not so good 53 9.9% 10.3% 9.7%
Poor 37 6.9% 8.7% 7.5%
Total Valid 533 100.0% 100.0% 100.0%
Don't know / Not sure 89
(No answer) 11
Total Missing 100
Total 633
lu. Building permit servicesC
2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 28 9.6% 4.0% 3.3%
Good 67 22.9% 15.7% 19.3%
About average 115 39.2% 40.7% 38.1%
Not so good 48 16.4% 20.7% 20.4%
Poor 35 11.9% 18.9% 18.8%
Total Valid 293 100.0% 100.0% 100.0%
Don't know / Not sure 330
(No answer) 10
Total Missing 340
Total 633

Qlu

50% -

25% -

0% -

2006 m2008 m2012

39% 40%

38% 39%

Positive Average Negative




1v. Curbside recycling (Itemintroduced ir2012 survey.)
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2012 2012 Valid
Frequency Percent
Excellent 126 24.3%
Good 179 34.5%
About average 108 20.8%
Not so good 60 11.6%
Poor 46 8.9%
Total Valid 519 100.0%
Don't know / Not sure 110
(No answer) 4
Total Missing 114
Total 633

1w. Mosquitocontrol. (Itemintroduced ir2012 survey.)

Qlv

75% -

50% -

25% -

0% -

59%

m 2012

21%

21%

2012 2012 Valid
Frequency Percent
Excellent 66 11.4%
Good 198 34.3%
About average 157 27.2%
Not so good 85 14.7%
Poor 72 12.5%
Total Valid 578 100.0%
Don't know / Not sure 48
(No answer) 7
Total Missing 55
Total 633

Positive Average Negative
Qlw m 2012
50% - 46%
27% 27%
25% -
0% -
Positive Average Negative

54
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2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 59 14.2% 9.8% 10.2%
Good 180 43.3% 39.8% 42.6%
About average 129 31.0% 41.7% 38.7%
Not so good 32 7.7% 5.2% 5.7%
Poor 16 3.8% 3.5% 2.8%
Total Valid 416 100.0% 100.0% 100.0%
Don't know / Not sure 214
(No answer) 3
Total Missing 217
Total 633

Q1x

75% -

50% -

25% -

0% -

2006 m2008 m2012

58%

Positive

Average

Negative

1ly. Accesdfor disabled persons on public streets, sidewalks, crosswalks, etc.

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Excellent 50 11.3% 7.7% 8.9%
Good 164 36.9% 36.7% 35.4%
About average 146 32.9% 39.6% 39.0%
Not so good 51 11.5% 10.0% 11.3%
Poor 33 7.4% 6.0% 5.4%
Total Valid 444 100.0% 100.0% 100.0%
Don't know / Not sure 188
(No answer) 1
Total Missing 189
Total 633

Qly

75% -

50% -

25% -

0% -

2006 w2008 m 2012

48%

44% 44%

Positive

39% 40%
33%

Average

17% 1605 19%

Negative
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2. If you have interacted with a City of Laramialepartmentin the past 12 months, pleaseentify the department ofyour MOST
RECENT interaction:

) 2ttt |

2012 2012 Vvalid 2008 Valid >
Frequency Percent Percent Q = 2008 m 2012
Interaction in last 12 months 347 59.0% 54.5% || ]
59%
No interaction in last 12 months o 0
- (Skip to question 3) 241 41.0% 45:5% | 1o | 46%
Total Valid 588 100.0% 100.%
(No answer) 45 25%
Total Missing 45
Total 633 0% -
Interaction in the last 12 No interaction in the last 1
months months
i 2012 2012 Valid | 2008 Valid
! Frequency Percent Percent Q2 2008 2012
i . | [ |
1| Police 119 34.3% 33.2%
| 509 -
''| Public Works 74 21.3% 22.1%
| | Parks & Recreation 78 22.5% 22.9%
| 33% 34%
~ %! | Fire 17 4.9% 7.1%
i Community Development 14 4.0% 4.6% | | 550, | 23%  23% 22% 2104
| Administration 45 13.0% 10.1%
''| Total Valid 347 100.0% 100.0%
I | No interaction 241
1
i (No answer) 45 0% -
' Total Missing 286 Police Parks& Public WorksAdministration Fire Community
! Recreation Development
I'| Total 633
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2a. Forthat most recent interaction with a City department, please rate the personnel that you interacted with on the following:

2al 0 2a4 Police: Knowledge, Responsiveness, Courtesy, Overall Impression

Police Department Knowledge Responsiveness Courtesy Overall Impression
2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid
Percent Percent Percent Percent Percent Percent Percent Percent
Excellent 28.9% 39.8% 31.6% 44.2% 38.7% 51.2% 29.4% 43.0%
Good 42.1% 37.3% 38.5% 30.0% 32.8% 28.1% 36.1% 29.8%
About average 17.5% 11.0% 16.2% 10.0% 15.1% 9.1% 18.5% 11.6%
Not so good 7.0% 5.9% 8.5% 5.8% 5.9% 4.1% 5.9% 7.4%
Poor 4.4% 5.9% 5.1% 10.0% 7.6% 7.4% 10.1% 8.3%
Total Valid (Count) (114) 100.0% | (118) 100.0% | (117)100.0% | (120) 100.0% | (119) 100.0% | (121) 100.0% | (119) 100.0% | (121) 100.0%
Don't know / Not sure 5 2 2 0 0 0 0 0
(No answer) 0 2 0 2 0 1 0 1
System Missing 514 694 514 694 514 694 514 694
Total Missing 519 698 516 696 514 695 514 695
Total 633 816 633 816 633 816 633 816
2ald 2a4. Fire: Knowledge, Responsiveness, Courtesy, Overall Impression
Fire Department Knowledge Responsiveness Courtesy Overall Impression
2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid
Percent Percent Percent Percent Percent Percent Percent Percent

Excellent 52.9% 61.5% 64.7% 76.9% 76.5% 80.8% 58.8% 73.1%
Good 47.1% 30.8% 23.5% 15.4% 23.5% 11.5% 35.3% 19.2%
About average .0% 7.7% 5.9% 7.7% .0% 3.8% 5.9% 3.8%
Not so good .0% .0% 5.9% .0% .0% 3.8% 0% .0%
Poor .0% .0% 0% .0% .0% .0% 0% 3.8%
Total Valid (Count) (17) 100.0% |  (26) 100.0% | (17) 100.0% | (26) 100.0% | (17)100.0% | (26) 100.0% | (17)100.0% | (26) 100.0%
Don't know / Not sure 0 0 0 0 0 0 0 0
(No answer) 0 0 0 0 0 0 0 0
System Missing 616 790 616 790 616 790 616 790
Total Missing 616 790 616 790 616 790 616 790
Total 633 816 633 816 633 816 633 816




WYSAC, University of Wyoming

City of LaramieSurvey, 2012 58

2ald 2a4. Public Works: Knowledge, Responsiveness, Courtesy, Overall Impression

Public Works Knowledge Responsiveness Courtesy Overall Impression
2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid
Percent Percent Percent Percent Percent Percent Percent Percent

Excellent 18.1% 21.8% 23.3% 25.3% 27.4% 28.8% 20.3% 24.1%
Good 38.9% 47.4% 37.0% 36.7% 39.7% 43.8% 36.5% 38.0%
About average 29.2% 15.4% 23.3% 20.3% 17.8% 16.3% 21.6% 20.3%
Not so good 8.3% 14.1% 11.0% 10.1% 12.3% 8.8% 17.6% 11.4%
Poor 5.6% 1.3% 5.5% 7.6% 2.7% 2.5% 4.1% 6.3%
Total Valid (Count) (72) 100.0% | (78) 100.0% | (73) 100.0% |  (79) 100.0% | (73) 100.0% | (80) 100.0% | (74) 100.0% | (79) 100.0%
Don't know / Not sure 2 3 1 1 1 0 0 0
(No answer) 0 0 0 1 0 1 0 2
System Missing 559 735 559 735 559 735 559 735
Total Missing 561 738 560 737 560 736 559 737
Total 633 816 633 816 633 816 633 816

2al1d 2a4. Community Development: Knowledge, Responsiveness, Courtesy, Overall Impression

Community
Development Knowledge Responsiveness Courtesy Overall Impression
2012 valid 2008 Valid 2012 valid 2008 Vvalid 2012 valid 2008 Valid 2012 valid 2008 Valid
Percent Percent Percent Percent Percent Percent Percent Percent

Excellent 28.6% 29.4% 35.7% 12.5% 42.9% 29.4% 35.7% 11.8%
Good 35.7% 11.8% 21.4% 25.0% 28.6% 35.3% 35.7% 35.3%
About average 35.7% 29.4% 28.6% 6.3% 21.4% 11.8% 14.3% 17.6%
Not so good .0% 11.8% 7.1% 37.5% 7.1% 11.8% 7.1% 17.6%
Poor .0% 17.6% 7.1% 18.8% 0% 11.8% 7.1% 17.6%
Total Valid (Count) (14) 100.0% | (17) 100.0% | (14) 100.0% |  (16) 100.0% | (14) 100.0% | (17) 100.0% | (14) 100.0% | (17) 100.0%
Don't know / Not sure 0 0 0 1 0 0 0 0
(No answer) 0 0 0 0 0 0 0 0
System Missing 619 799 619 799 619 799 619 799
Total Missing 619 799 619 800 619 799 619 799
Total 633 816 633 816 633 816 633 816
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2ald 2a4. Parks & Recreation: Knowledge, Responsiveness, Courtesy, Overall Impression

Parks & Recreation Knowledge Responsiveness Courtesy Overall Impression
2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid
Percent Percent Percent Percent Percent Percent Percent Percent
Excellent 34.6% 28.6% 38.5% 33.7% 44.9% 41.7% 39.7% 34.5%
Good 42.3% 34.5% 38.5% 34.9% 34.6% 28.6% 34.6% 32.1%
About average 16.7% 26.2% 17.9% 15.7% 19.2% 17.9% 17.9% 16.7%
Not so good 5.1% 9.5% 2.6% 8.4% 1.3% 6.0% 5.1% 9.5%
Poor 1.3% 1.2% 2.6% 7.2% 0% 6.0% 2.6% 7.1%
Total Valid (Count) (78) 100.0% |  (84) 100.0% | (78) 100.0% |  (83) 100.0% | (78) 100.0% | (84) 100.0% | (78) 100.0% | (84) 100.0%
Don't know / Not sure 0 0 0 0 0 0 0 0
(No answer) 0 0 0 1 0 0 0 0
System Missing 555 732 555 731 555 732 555 732
Total Missing 555 732 555 732 555 732 555 732
Total 633 816 633 816 633 816 633 816
2al1d 2a4. Administration: Knowledge, Responsiveness, Courtesy, Overall Impression
Administration Knowledge Responsiveness Courtesy Overall Impression
2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid 2012 Valid 2008 Valid
Percent Percent Percent Percent Percent Percent Percent Percent

Excellent 28.9% 25.7% 33.3% 27.8% 37.8% 33.3% 31.1% 21.6%
Good 42.2% 42.9% 33.3% 41.7% 31.1% 44.4% 33.3% 45.9%
About average 22.2% 8.6% 15.6% 13.9% 11.1% 5.6% 15.6% 8.1%
Not so good 2.2% 14.3% 8.9% 2.8% 13.3% 11.1% 13.3% 10.8%
Poor 4.4% 8.6% 8.9% 13.9% 6.7% 5.6% 6.7% 13.5%
Total Valid (Count) (45) 100.0% | (35)100.0% | (45)100.0% | (36) 100.0% | (45)100.0% | (36) 100.0% | (45) 100.0% | (37) 100.0%
Don't know / Not sure 0 1 0 0 0 0 0 0
(No answer) 0 1 0 1 0 1 0 0
System Missing 588 777 588 778 588 778 588 779
Total Missing 588 779 588 779 588 779 588 779
Total 633 816 633 816 633 816 633 816
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2012 2012 Valid | 2008 Valid | 2006 Valid
Frequency Percent Percent Percent

Rent 174 31.8% 9.1% 11.3%
Own 363 66.2% 88.5% 87.7%
Other 11 2.0% 2.4% 1.0%
Total Valid 548 100.0% 100.0% 100.0%
(No answer) 85
Total Missing 85
Total 633

Q3

100% -

75% -

50% -

25% -

0% -

2006 = 2008 m 2012

88% 89%

1% 2% 2%

Rent Own Other
4. How do you feel about the following issues as they relate to the City of Laramie?
4a. CrimeC
2012 2012 Valid | 2008 Valid | 2006 Valid Q4a
Frequency | Percent Percent Percent 2006 ®m2008 m2012
Not a problem 85 14.5% 6.4% 5.5% || /%%
Minor problem 284 48.4% 40.7% 38.7%
Moderate problem 195 33.2% 48.7% 49.2% || 5005 48%  49% 49%
Major problem 23 3.9% 4.1% 6.5%
Total Valid 587 100.0% 100.0% 100.0%
Don't know / Not sure 44 25% 1
(No answer) 2 6% 6% % 40 4%
Total Missing 46 0% -
Total 633 Not Minor Moderate Major
a problem problem problem problem
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2012 2012 Valid | 2008 Valid | 2006 Valid Q4b
Frequency | Percent Percent Percent 2006 m2008 m2012
Not a problem 59 11.2% 2.2% 3.3% || 5% aa0s 44%
Minor problem 164 31.1% 17.8% 17.0%
Moderate problem 195 36.9% 44.4% 42.1%
Major problem 110 20.8% 35.6% 37.6%
25% A 21%
Total Valid 528 100.0% 100.0% 100.0% 17% 18%
Don't know / Not sure 101
(No answer) 4
Total Missing 105 0% -
Total 633 Not Minor Moderate Major
a problem problem problem problem
4c. Driving under the influence (Itemintroduced ir2012 survey.)
2012 2012 Valid
Frequency Percent Qac m 2012
Not a problem 28 4.9% || 57
. 40% 41%

Minor problem 82 14.4%
Moderate problem 229 40.2%
Major problem 231 40.5% 5%

b -
Total Valid 570 100.0%

14%
Don't know / Not sure 59
(No answer) 4 5%
Total Missing 63 0% A
Total 633 Not Minor Moderate Major
a problem problem problem problem




4d. Underage alcohol offensegltemintroduced ir2012 survey.)
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e ]
Not a problem 34 6.2% | | %% 7
Minor problem 87 15.8% 40% 38%
Moderate problem 217 39.5%
Major problem 211 38.4% —
Total Valid 549 100.0% 16%
Don't know / Not sure 73
(No answer) 11 0%
Total Missing 84 0% -
Not Minor Moderate Major
Total 633 aproblem problem problem problem
4e. Bicyclists following traffic laws(ltemintroduced ir2012 survey.)
Fre%q%te;cy Zg}ezrc\{:r‘ud Qde m 2012
Not a problem 104 17.2% || %
Minor problem 164 27.1%
Moderate problem 149 24.6% 79 31%
Major problem 188 31.1% || g | 25%
Total Valid 605 100.0% 17%
Don't know / Not sure 23
(No answer) 5
Total Missing 28 0% -
Not Minor Moderate Major
Total 633 a problem problem problem problem

62
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4f. Loud vehiclesC
2012 2012 Valid 2008 Valid 2006 Valid ouf
Frequency Percent Percent Percent 2006 ®m2008 m2012
Not a problem 80 13.1% 7.0% 5.5% || 5%
Minor problem 211 34.6% 26.6% 24.4% 3506 35% 38% 35%
Moderate problem 186 30.5% 37.6% 34.9%
Major problem 133 21.8% 28.8% 35.2% 5504
b -
Total Valid 610 100.0% 100.0% 100.0%
Don't know / Not sure 19
(No answer) 4
Total Missing 23 0% A
Total 633 Not Minor Moderate Major
a problem problem problem problem
4g. Nuisances(rundown buildings, weeds, junk vehiclesg
2012 2012 Valid 2008 Valid 2006 Valid o4
Frequency Percent Percent Percent g 2006 ®m2008 m2012
Not a problem 84 13.9% 5.9% 6.9% || 5%
Minor problem 207 34.3% 29.6% 28.2% aa 36% 36%
% 33%
Moderate problem 200 33.2% 36.1% 36.2% 29% 29%
Major problem 112 18.6% 28.5% 28.7% -
-
Total Valid 603 100.0% 100.0% 100.0%
Don't know / Not sure 27
(No answer) 3
Total Missing 30 0% 1
Total 633 Not Minor Moderate Major
a problem problem problem problem
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4h. Speeding and traffic violation€
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2012 2012 Valid 2008 Valid 2006 Valid Q4h
Frequency Percent Percent Percent 2006 w2008 m2012
Not a problem 79 13.2% 6.7% 5.5% || 5%
Minor problem 209 34.9% 25.1% 22.4% sy 36% O aagy  36%
Moderate problem 205 34.2% 38.6% 36.0%
Major problem 106 17.7% 29.5% 36.0% —
Total Valid 599 100.0% 100.0% 100.0%
Don't know / Not sure 34
(No answer) 0
Total Missing 34 0% -
Total 633 Not Minor Moderate Major
a problem problem problem problem
4i. Unsupervised youthC
2012 2012 Valid 2008 Valid 2006 Valid o4
Frequency Percent Percent Percent 2006 w2008 m2012
Not a problem 140 27.3% 14.5% 14.7% | | 59% 1 4196 aroq 42%
Minor problem 216 42.2% 40.8% 41.2%
Moderate problem 114 22.3% 33.4% 32.1%
Major problem 42 8.2% 11.3% 12.0% o506 -
Total Valid 512 100.0% 100.0% 100.0% 15% 15%
Don't know / Not sure 117 12% 11%
(No answer) 4
Total Missing 121 0% 1
Total 633 Not Minor Moderate Major
a problem problem problem problem




4j. Litter and debris.

WYSAC, University of Wyoming
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2012 2012 Valid 2008 Valid 2006 Valid Qi
Frequency Percent Percent Percent ] 2006 w2008 m2012
Not a problem 86 14.1% 11.1% 8.2% || 59% 7 45% 20
41%
Minor problem 262 43.0% 45.4% 41.3%
Moderate problem 185 30.4% 32.0% 36.6%
Major problem 76 12.5% 11.6% 13.9% 5%
-
Total Valid 609 100.0% 100.0% 100.0%
14% o0 13%
Don't know / Not sure 20 12%
(No answer) 4
Total Missing 24 0% 1
Total 633 Not Minor Moderate Major
a problem problem problem problem
4k. Public disturbances (loud music, parties, etcg.
2012 2012 Valid 2008 Valid 2006 Valid Qak
Frequency Percent Percent Percent 2006 w2008 m2012
Not a problem 145 25.5% 17.6% 14.6% | | 5% waon " a4
Minor problem 250 44.0% 46.8% 42.8%
Moderate problem 135 23.8% 26.5% 30.8%
Major problem 38 6.7% 9.1% 11.8% 2506 |
Total Valid 568 100.0% 100.0% 100.0%
Don't know / Not sure 65
(No answer) 0
Total Missing 65 0%
Total 633 Not Minor Moderate Major
a problem problem problem problem
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41. Vandalism (graffiti, broken windows, etc.C

City of LaramieSurvey, 2012
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2012 2012 Valid 2008 Valid Qal
Frequency Percent Percent 2008 B 2012
Not a problem 122 21.3% 7.8% || 5%% 7 13%
Minor problem 248 43.3% 40.6% . 39%
Moderate problem 159 27.7% 38.8%
Major problem 44 7.7% 12.7% —
Total Valid 573 100.0% 100.0%
Don't know / Not sure 57
(No answer) 3
Total Missing 60 0% 1
Total 633 Not Minor Moderate Major
aproblem problem problem problem
4m. Occupancy violations (e.g.too many people living in a single home or apartment).
2012 2012 Valid 2008 Valid 2006 Valid Q4m
Frequency Percent Percent Percent 2006 w2008 m2012
Not a problem 169 39.4% 29.4% 21.8% || 5%
Minor problem 146 34.0% 38.9% 35.9% 39% ey 39%
Moderate problem 85 19.8% 18.7% 24.7%
Major problem 29 6.8% 13.1% 17.6% oo | 22% 25% ot
Total Valid 429 100.0% 100.0% 100.0% 19% <77 18%
Don't know / Not sure 203
(No answer) 1
Total Missing 204 0% 1
Total 633 Not Minor Moderate Major
a problem problem problem problem
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5. How safe do you feelé
5a. In your neighborhood during the day.
2012 2012 Valid 2008 Valid 2006 Valid Q5a
Frequency Percent Percent Percent 2006 w2008 m2012
Very safe 517 83.0% 86.1% 87.3% | |10% 1 5706 gen s39s
Somewhat safe 102 16.4% 13.4% 11.6%
0% -
Somewhat unsafe 3 0.5% 0.5% 0.9% || "
Not safe at all 1 0.2% 0.0% 0.3% Sou
-
Total Valid 623 100.0% 100.0% 100.0%
Don't know / Not sure 9 25% A Ly 139 16%
(No answer) 1 °
e 1% 1% 1% 0% 0% 0%
Total Missing 10 0% - T T )
Total 633 Very safe Somewhat safe Somewhat unsafe Not safe at all
5b. Inyour neighborhood after dark.
2012 2012 Valid 2008 Valid 2006 Valid Q5b
Frequency Percent Percent Percent 2006 ®m2008 m2012
Very safe 359 57.9% 58.7% 55.6% 75% 1
Somewhat safe 220 35.5% 35.7% 35.6% 5606 0 58%
Somewhat unsafe 34 5.5% 5.1% 7.4% 50% -
Not safe at all 7 1.1% 0.5% 1.4% 36% 36% 36%
Total Valid 620 100.0% 100.0% 100.0%
Don't know / Not sure 11 25% 1
(No answer) 2 % 500 6% W 1o 1%
0 0
Total Missing 13 0% - T )
Total 633 Very safe Somewhat safe Somewhat unsafe Not safe at all
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5c. In the downtown area during the day.
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2012 2012 Valid 2008 Valid 2006 Valid Q5c

Frequency Percent Percent Percent 2006 w2008 m2012
Very safe 510 82.8% 84.8% 86.3% | "7 8606 goop gayy
Somewhat safe 100 16.2% 13.8% 12.5%
Somewhat unsafe 6 1.0% 1.4% 1.0% el
Not safe at all 0 0.0% 0.0% 0.2% 50% -
Total Valid 616 100.0% 100.0% 100.0%
(I?\Io:;::;\;vr)/ Not sure 12 25% A L3oq 14% 16%

we 1% 1% 1% 0% 0% 0%
Total Missing 17 0% 1 . . .
Total 633 Very safe Somewhat safe Somewhat unsafe Not safe at all
5d. In the downtown area after dark.
2012 2012 Valid 2008 Valid 2006 Valid 05d

Frequency Percent Percent Percent 2006 ®2008 m2012
Very safe 247 42.8% 33.0% 31.4% || "%
Somewhat safe 241 41.8% 49.3% 49.3%
Somewhat unsafe 74 12.8% 15.0% 16.0% | | 500 - PP
Not safe at all 15 2.6% 2.7% 3.2% 31%
Total Valid 577 100.0% 100.0% 100.0%
Don't know / Not sure 52 25% 1 16% 15% 40,
(No answer) 4 3% 3% 3%
Total Missing 56 0% A
Total 633 Very safe Somewhat safe Somewhat unsafe Not safe at all
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5e. In Laramie parks during the day.
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2012 2012 Valid 2008 Valid 2006 Valid Qse

Frequency Percent Percent Percent 2006 w2008 m2012
Very safe 527 85.8% 84.1% 84.2% | |1 0% 0 cao 86%
Somewhat safe 83 13.5% 15.3% 14.4%
Somewhat unsafe 2 0.3% 0.5% 1.1% el
Not safe at all 2 0.3% 0.1% 0.3% 50% -
Total Valid 614 100.0% 100.0% 100.0%
Don't know / Not sure 17 25% A .
(No answer) 2 L o 14%

— 1% 1% 0% 0% 0% 0%
Total Missing 19 0% - T T )
Total 633 Very safe Somewhat safe Somewhat unsafe Not safe at all
5f. In Laramie parks after darkC
2012 2012 Valid 2008 Valid 2006 Valid s

Frequency Percent Percent Percent 2006 wm2008 m2012
Very safe 157 30.6% 23.3% 21.9% || /5%
Somewhat safe 227 44.2% 47.7% 43.2%
Somewhat unsafe 102 19.9% 21.1% 26.0% | | 500 - 4306 2% 449
Not safe at all 27 5.3% 7.9% 8.9%
Total Valid 513 100.0% 100.0% 100.0% o 23% 26%
Don't know / Not sure 117 26 1 22 21 20%
(No answer) 3
Total Missing 120 0% 1
Total 633 Very safe Somewhat safe Somewhat unsafe Not safe at all
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5g. In Laramie greenbelts during the day(ltemintroduced ir2012 survey.)
ey | oanant)] | <=
Very safe 352 71.5% | |190% 7
Somewhat safe 122 24.8% 72%
Somewhat unsafe 16 3.3% el
Not safe at all 2 0.4% 50% -
Total Valid 492 100.0%
Don't know / Not sure 134 25% 25%
(No answer) 7 3% 0%
Total Missing 141 0% - . .
Total 633 Very safe Somewhat safe Somewhat unsafe Not safe at all

5h. In Laramie greenbelts after dark(ltemintroduced ire012 survey.)

Frez?i;cy 2(Ig’lezrc\tlaar:l;d Q5h m 2012
Very safe 103 25.4% 50% 1
Somewhat safe 150 36.9% 37%
Somewhat unsafe 98 24.1%
Not safe at all 55 13.5% —
Total Valid 406 100.0%
Don't know / Not sure 224
(No answer) 3
Total Missing 227 0% -
Total 633 Very safe Somewhat safe Somewhat unsafe Not safe at all
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6. To what extent do you agree or disagree with the following statements?

City of LaramieSurvey, 2012 71

6a " The City of Laramiegovernment welcomes citizen involvement and encourages citizen participation.

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Strongly agree 66 12.8% 11.8% 14.1%
Somewhat agree 187 36.2% 34.6% 35.7%
Neither agree nor disagree 117 22.6% 19.4% 17.8%
Somewhat disagree 83 16.1% 21.9% 19.7%
Strongly disagree 64 12.4% 12.3% 12.8%
Total Valid 517 100.0% 100.0% 100.0%
Not applicable 22
Don't know / Not sure 90
(No answer) 4
Total Missing 116
Total 633

Q6a

75% -

50% -

25% -

0% -

2006 m2008 m2012

50% 60, 49%

339 34%

29%

18% 19%

Agree Neutral Disagree

6b. " | have a good understanding of how my taxes are spent on City services, operations and capital projects.

2012 2012 Vvalid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Strongly agree 51 9.6% 5.9% 8.3%
Somewhat agree 163 30.5% 32.6% 36.1%
Neither agree nor disagree 106 19.9% 13.7% 16.9%
Somewhat disagree 132 24.7% 25.4% 23.6%
Strongly disagree 82 15.4% 22.4% 15.1%
Total Valid 534 100.0% 100.0% 100.0%
Not applicable 28
Don't know / Not sure 68
(No answer) 3
Total Missing 99
Total 633

Q6b

75% A

50% -

25% -

0% -

2006 w2008 m2012

44%

Agree Neutral Disagree
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6¢. " The feel pay for City water is reasonably priced for the service | receive.
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2012 2012 Vvalid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Strongly agree 55 11.3% 14.1% 14.5%
Somewhat agree 124 25.5% 30.6% 28.9%
Neither agree nor disagree 68 14.0% 17.0% 12.5%
Somewhat disagree 102 20.9% 22.8% 22.9%
Strongly disagree 138 28.3% 15.5% 21.1%
Total Valid 487 100.0% 100.0% 100.0%
Not applicable 100
Don't know / Not sure 45
(No answer) 1
Total Missing 146
Total 633

Q6c

75% A

50% -

25% -

0% -

2006 w2008 m2012

43% 45% 44%

Neutral

Agree Disagree

6d. " The fee | pay the City for sewage collection and treatment is reasonably priced for the service | rective.

2012 2012 Vvalid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Strongly agree 72 15.4% 14.1% 18.4%
Somewhat agree 154 33.0% 35.7% 34.1%
Neither agree nor disagree 80 17.1% 20.7% 17.5%
Somewhat disagree 76 16.3% 17.9% 17.2%
Strongly disagree 85 18.2% 11.6% 12.7%
Total Valid 467 100.0% 100.0% 100.0%
Not applicable 114
Don't know / Not sure 50
(No answer) 2
Total Missing 166
Total 633

Q6d

75% -

50% -

25% -

0% -

2006 w2008 m2012

53%
50% 48%

30% 30%

21%

18% 17%

Neutral

Agree Disagree
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6e " The fee | pay the City for garbage collection and disposal is reasonably priced for the service | recédve.

2012 2012 Valid 2008 Valid 2006 Valid
Frequency Percent Percent Percent
Strongly agree 77 16.0% 20.4% 27.3%
Somewhat agree 155 32.3% 37.9% 38.0%
Neither agree nor disagree 77 16.0% 15.5% 12.2%
Somewhat disagree 81 16.9% 16.2% 12.0%
Strongly disagree 90 18.8% 10.1% 10.4%
Total Valid 480 100.0% 100.0% 100.0%
Not applicable 115
Don't know / Not sure 37
(No answer) 1
Total Missing 153
Total 633

Q6e

75% A

50% -

25% -

0% -

2006 w2008 m2012

65%

58%

16% 16%

12%

Neutral

Agree Disagree

7. Currently operating in Laramie is the Gem City Bus, which is a pilot program wittupport and funding from multiple entities. This
bus route operates seven days a week and serves Grand Avenue. In the past 30 days, how many times did you use the Gens€ity Bu
(Itemintroduced ir2012 survey.)

2012 2012 Valid Q7 6 i
Frequency Percent or more imes 1%

| have never used the Gem City Bus 574 91.7%

- 4 or 5 times
_I have used the Gem City Bus, but not 21 3.4% 1%
in the past 30 days
1time 7 1.1% 2 or 3 times
2 or 3times 1.3% 1%
4 or 5 times 7 1.1% 1 time
6 or more times 1.4% 1%
Total Valid 626 100.0% | | | have used the Gem City Bu
Don't know / Not sure 7 but not in the past 30 days
(No answer) I have never used the Ge
Total Missing 7 City Bus 92%
Total 633 0% 25%  50%  75%  100%
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8a.The Albany County Transportation Authority is contemplating establishing a permanent and reliable public bus system that vebloé
more comprehensive (expand beyond Grand Avenue route). In your opinion, hawach of a priority is establishing such a public bus
transportation system in Laramie?ltemintroduced irR012 survey.)

2012 2012 Valid Q8a
Frequency Percent
High priority 161 28.0% 20% 1 44%
Moderate priority 256 44.4%
Low priority 81 14.1%
Not a priority at all 78 13.5% 25% |
Total Valid 576 100.0%
Don't know / Not sure 54
(No answer) 3
Total Missing 57 0% -
High priority Moderate priority Low priority ~ Not a priority at
Total 633 all

8b. For a comprehensive and reliable public bus transportation system to be established in Laramie, there will have to be adequate
funding in place. Which ONE of the following options are you most in favor of for funding a public transportation system iratamie?
(Itemintroduced ir2012 survey.)

2012 2012 Valid
Frequency Percent Q8b

Bus ride fees/tickets 280 44.8% 50% - a5
Mill levy (e.g., increase in property or °

) 33 5.3%
other taxing)
A combination of fees and mill levy 192 30.7% 31%
None of the above 45 7.2% 2596 -
Not appllcable._Not_ in favor _of public 75 12.0%
bus transportation in Laramie 12%
Total Valid 625 100.0% 7% 5%
Don't know / Not sure 0% : - i -_\

(No answer) 8 Busride Fees and mill Notin favor None of the  Mill levy
Total Missing 8 feesltickets levy above

Total 633


































































































































