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City of  Laramie Survey, 2012  
 

1. Executive Summary 
In fall 2011 the City of Laramie enlisted the Wyoming Survey & Analysis Center (WYSAC) to conduct the third 
iteration of the City of Laramie Survey. This mail survey was first conducted in 2006, and again in 2008. The Survey 
Research Center (SRC) of WYSAC fielded the current iteration during February and March of 2012. The purpose 
of this community survey is to assess levels of citizen satisfaction with services provided by the City, as well as to 
gather citizen perceptions, preferences, and attitudes about various issues relevant to the City of Laramie. Due to 
the iterative nature of this survey, it is possible to follow changes between all three survey administrations of the 
survey for a number of items. A total of 633 completed questionnaires (400 mail, 233 online) were received in 2012 
yielding a margin of error of about plus or minus 3.85 percentage points at a 95% confidence level. Key findings of 
note are below. 
 

¶ Of 25 City of Laramie services rated for quality by Laramie citizens, 12 received overall ratings of good or 
excellent by at least half of all respondents.  Very similar to the results from 2008, the clear leaders are fire 
fighting, ambulance services and park appearance/maintenance each receiving ratings of excellent or good by 87%, 80% 
and 79% of all respondents respectively.   
 

¶ The two City-provided services that were rated as not so good or poor by Laramie citizens are street maintenance and 
repair (65%) and code enforcement (weeds, junk, etc.) (47%), both of which were also rated lowest in 2008 as well as 
2006.  

 

¶ Ratings of good or excellent for personnel of the City departments with which citizens most recently had some 
interaction, based on four performance criteria, were as shown below. Results from 2008 are shown in 
parenthesis. Great caution should be used when evaluating changes, since these ratings are based on very 
small subsamples of all respondents and differences in many cases are well within the margin of error. All in 
all City departments are receiving very positive ratings from City of Laramie citizens. As can be seen the Fire 
department remains the clear winner on all counts. Parks and Recreation has improved notably on all four criteria 
and holds the second place across the board. 

 
Knowledge Responsiveness Courtesy Overall impression 

Fire 100% (92%) Fire 88% (92%) Fire 100% (92%) Fire 94% (92%) 

Parks & Rec. 77% (63%) Parks & Rec. 77 % (69%) Parks & Rec. 79% (70%) Parks & Rec. 74 % (67%) 

Police 71% (77%) Police 70% (74%) Police 71 % (79%) Community Dev. 71% (47%) 

Administration 71% (69%) Administration 67% (70%) Community Dev. 71% (65%) Police 66% (73%) 

Community Dev. 64% (41%) Public Works 60 % (62%) Administration 69% (78%) Administration 64% (68%) 

Public Works 57% (69%) Community Dev. 57% (38%) Public Works 67% (73%) Public Works 57 % (62%) 

 
¶ The three items (of the 13 offered) that top the list of items perceived as major problems by Laramie citizens 

are driving under the influence (41%), underage alcohol offenses (38%) and bicyclists following traffic laws (31%) In a change 
from 2008 and 2006, four items are now perceived as a major problem by much fewer respondents: loud 
vehicles, illegal drug use, nuisances and speeding and traffic violations.  
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¶ As in 2006 and 2008, large majorities of Laramie citizens feel safe in their neighborhoods, in City parks, and 

downtown during the daytime; and in their own neighborhoods after dark. Most also feel safe downtown, in 
City parks, and Laramie greenbelts after dark.  
 

¶ There was slightly less agreement in 2012 than in 2008 with the statement òthe fee I pay for City water is reasonably 
priced for the service I receiveó (37% vs. 43%) and a more pronounced decline in agreement with the statement 
òThe fee I pay for the City for garbage collection and disposal is reasonably priced for the services I receiveó (48% vs. 65. In all 
three years only less than half of Laramie citizens admit to have a good understanding of how their taxes are 
spent on City services, operations and capital projects. 
 

¶ As in 2008 and 2006 also now, the three most-used sources for information about City government activities 
are newspaper articles/advertisements, talking with friends and neighbors, and radio. The use of the City of Laramie 
website as a source of information about City government activities has increased significantly, from 10% and 
15% in 2006 and 2008 to 28% in 2012. 
 

¶ As far as developing the Laramie bus system goes, a topic that was presented in a slightly different way in this 
yearõs survey, current use, as reported, is quite low --92%  report to have never used the Gem City Bus.  On 
the other hand when asked what priority they would put on establishing a bus system, 72% of all respondents 
appear to feel that it is a high or moderate priority and only 14% believe that it is not a priority at all. Yet over half 
of all respondents indicated that they donõt anticipate using public transportation in Laramie at all, regardless 
of price. The funding source for maintaining a bus system preferred by most (45%) is tickets/fees. 
 

¶ When asked to identify priorities for fund allocation, assuming funds were available Laramie citizens identified 
the following as their top five high-priority items for fund allocation: maintaining infrastructure, preservation of water 
resources, street maintenance, ambulance service, fire protection, and police protection, ranging from 63% to 46% of 
respondents giving them high priority. 
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2. Introduction 

2.1. Background 
 
In fall 2011 the City of Laramie enlisted the Wyoming Survey & Analysis Center (WYSAC) to conduct the third 
iteration of the City of Laramie Survey. This mail survey was first conducted in 2006, and again in 2008. WYSAC 
fielded the current iteration during February and March of 2012. The purpose of this community survey is to assess 
levels of citizen satisfaction with services provided by the City, as well as to gather citizen perceptions, preferences, 
and attitudes about various issues relevant to the City of Laramie. Due to the iterative nature of this survey, it is 
possible to follow changes between all three survey administrations for a number of items. 
 

2.2. Organization of  this Report 
 
Section 1 (Executive Summary) contains an executive summary of the 2012 City of Laramie Survey. This summary 
addresses the purpose and general scope of the project, and presents results of particular interest. 
 
Section 2 (Introduction) contains pertinent background information for the project along with a summary of the 
report organization. 
 
Section 3 (Methods) addresses questionnaire development, the survey sampling frame, the data collection process, 
response rates, and data analysis. 
 
Section 4 (Demographics) contains demographic information for survey respondents.  
 
Section 5 (Discussion of Survey Results) contains a comprehensive discussion of the survey results complete with 
graphic presentation of the findings.  
 
Section 6 (Breakdowns by Select Background Variables) provides breakdowns by relevant background variables. Several 
background variables are cross-tabulated with other relevant variables from the survey; those that merit attention 
and yield statistically significant differences are included. 
 

The report concludes with four appendices: 
 
Appendix A (Frequency Distributions) contains the comprehensive results from the 2012 City of Laramie Survey. 
Questions are presented in the order and with the phrasing used on the survey, and accompanying tables display 
raw frequency counts and valid percentage distributions for each survey item. When applicable the 2006 and 
2008 survey valid percentage distributions are also included. 
 
Appendix B (Responses to Open-Ended Questions and Volunteered Comments) presents the responses provided by 
survey respondents to all open-ended survey questions, those questions that invite other responses, and all 
volunteered comments from the 2012 survey.  
 
Appendix C (Survey Instrument) contains the actual questionnaire used for the 2012 survey. 
 
Appendix D (Laramie Areas Map) contains the map of Laramie areas used for survey item 11. 
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3. Methods 

3.1. Survey Design and Administration 

3.1.1. Questionnaire Development 

The questionnaire used in the latest iteration of the City of Laramie Survey is based on the questionnaires developed 
and used in 2006 and 2008. The ability to track change over time was of the essence, so only critical changes or 
additions were made. The biggest change is the addition of a set of questions pertaining to the establishment of a 
public bus system in Laramie. By design, the survey is intended to gauge levels of satisfaction with City of Laramie 
services, as well as to gather opinions about other issues of importance to the citizens of Laramie, like perceptions 
of safety, considerations of issues that might be major problems, preferences for the allocation of resources. After 
the questionnaire got final approval by City of Laramie officials in early 2012, the survey instrument was formatted 
into an Optical Mark Recognition (OMR) scannable document using Teleform software and also programmed for 
online survey administration.  
 

3.1.2. Questionnaire Revisions 

Below is a list of revisions and additions to the 2012 questionnaire. Deletions are not listed.  
Question 1:  Two items added (curbside recycling and mosquito control). 
 Revised wording of storm drainage to storm water drainage.  
Question 4: Three items added (Driving Under the Influence, underage alcohol offenses, and bicyclists following traffic 

laws). 
Question 5: Two items added (In Laramie greenbelts during the day and In Laramie greenbelts after dark).  
Questions 7 - 8c: Old questions removed and replaced with new battery of items regarding introduction of a bus 

system.  
Question 12:  Question wording reworked. 
 Six items added (energy efficiency of City owned properties, fire protection, ambulance services, code enforcement, 

encouraging business development, and fostering a sense of community and special events). 

3.1.3. Sample Design 

The sampling frame for the survey included all households within the City of Laramie based on the following zip 
codes: 82070, 82072, and 82073. A probability sample of 1,800 mailable addresses from these zip codes was 
purchased from the Marketing Systems Group (Genesys), one of the leading national vendors specializing in the 
generation of scientific samples. There was no random selection of respondents within households; any adult 
household member who agreed to participate could complete the survey.  
 

3.1.4. Survey Administration 

WYSAC began the survey mailing sequence on January 27, 2012, when a notice letter authored by the City Manager 
was mailed to every household in the sample. This letter contained a link and login code allowing respondents to 
complete the survey online. About a week later the paper questionnaire accompanied by a cover letter authored by 
WYSAC was sent to all who had not responded with completed surveys online. The cover letter was inviting 
potential respondents to either complete the paper survey and mail it back in the postage paid envelope that was 
included in the mailing, or respond online. Approximately two weeks later, a reminder postcard was sent to all 
households in the sample who had not yet responded with completed surveys. Finally, about two weeks later a 
replacement questionnaire, accompanied by a reminder letter authored by WYSAC, was sent to those households 
from which a completed survey had not yet been received. 
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As paper surveys were returned to WYSAC, they were scanned using WYSACõs high volume scanners, eliminating 
errors that may occur from manual data entry and minimizing overall data recording errors. At the same time, 
responses to open-ended questions were carefully hand-entered and subjected to minimal editing for spelling and 
grammar. 
 

3.2. Response Rates and Margins of  Error 
As mentioned above, the initial sample consisted of 1,800 addresses for households bearing City of Laramie zip 
codes. Of these, 135 were "returned to sender" and 5 were deemed ineligible leaving a total sample of 1,660 valid 
addresses. Survey data collection closed on March 26, 2012, by which date 633 completed questionnaires were 
obtained, for a final response rate of 38%. Of all completed surveys 233 (37%) were received online and 400 (63%) 
in the mail. Random samples of 633 yield margins of error of about plus or minus 3.85 percentage points with 95% 
confidence. At these levels and within this margin of error, it is appropriate to state that the results presented in this 
report accurately reflect the opinions and preferences of all Laramie households and thus can be generalized to the 
population of Laramie residents. 

3.3. Data Compilation and Analysis 
 
Once all paper questionnaires were scanned, a data set was compiled which was cleaned and properly labeled. 
Surveys completed online were compiled into a single data set, which in turn was cleaned and properly labeled. The 
two data sets were then merged into a single data set. Variables were recoded as necessary and appropriate, and 
frequencies were run on all variables. Missing values such as Donõt know and No answer are excluded from the 
percentage calculations to yield valid responses. On Mark all that apply items, percentage totals may exceed 100%. 
 
The differences observed by survey year were tested for statistical significance using collapsed response choice 
categories (i.e., strongly agree and agree were collapsed into agree). The overall Pearson chi-square test was run as 
appropriate. In all cases in which statistically significant differences were established (at the level of p < 0.01), there 
is a notation in the respective tables in Appendix A, indicated with Ĉ. 
 
In addition, for the 2012 data, items of relevance were broken down by key background variables and the findings, 
if statistically significant (at the p < 0.01 level), are presented and discussed in Section 6 of this report. The overall 
Pearson chi-square test was used for this analysis. Again collapsed response choice categories were used for this 
analysis. 
 

4. Demographics 
 
Presented in this section is an overview of the results for the demographic items included in the 2012 survey. 
Demographic questions asked of Laramie residents provide checks of the representativeness of the sample obtained 
in the City of Laramie citizen survey. Adding the online version of the questionnaire as a mode of responding to the 
survey improved some of the demographics which were biased in previous year. We have now more younger people 
and more students in the sample than we had in previous years. 
 

¶ In 2012, 90% of those responding to the survey stated that they live within the city limits of Laramie, 

compared to 88% in 2008 and 98% in 2006. This is a result of some Laramie zip codes also applying to 

addresses in Albany County, outside of city limits. The inclusion of those who live outside of the City limits 

is of value, as these individuals make use of and have opinions about City of Laramie services. 
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¶ In 2012, 66% of those responding to the survey were homeowners, a substantial decline from 89% in 2008 

and 88% in 2006. Renters represented 32% of the sample in 2012 and 9% and 11% of the survey sample in 

2008 and 2006 respectively.  

 

¶ Employment status was asked as a Mark all that apply item, hence some overlap between categories (e.g., a 

person may be both a student and employed part-time; many other combinations possible). Most (56%) of 

respondents were full time employed, similar to 57% in 2008 and 59% in 2006. Retirees account for 21% of 2012 

respondents (32% in 2008) and part-time employed for 12% (10% in 2008). The number of student 

respondents went up markedly in 2012 to 18%, compared to 3% (2008) and 4% (2006) in previous 

iterations.  

¶ Respondents were asked to indicate, using areas delineated by City officials during questionnaire 

development in 2006, in which general area of Laramie they live (see Appendix D, Laramie Areas Map). As 

expected, the distribution of survey respondents by area generally corresponds to population densities for 

the various areas, with South (31%) and North (27%), the areas of greatest housing density, delivering the 

highest percentages of respondents. The Downtown/West side area had the lowest percentage, at around 7%, 

but still saw an increase from 2008 (4%) (Figure 4.1).  

 
Figure 4.1. Distribution of respondents by area. 

 
 

 

¶ Around 21% of Laramie citizens who responded to the survey were 25 to 34 years old (up from 5% in 

2008), and another 21% were 55 to 64 years old (down from 29% in 2008). 

 

¶ Less than half of respondents (43%) stated that they have been City 

residents for more than 20 years, a substantial decrease from 65% 

of respondents in 2008 and 60% in 2006. About 15% stated that 

they have lived in Laramie for 11 to 20 years. Respondents who 

have lived in Laramie for 10 or fewer years represent 43% of our 

sample (21% in 2008).  

 

11% 
17% 15% 15% 

43% 
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¶ Comparable percentages of respondents from every survey iteration had a bachelorõs degree or higher (59% 

in 2012, 60% in 2008, 62% in 2006). In 2012, 30% hold a graduate or professional degree, the highest 

percentage for this demographic. Only 2% have not graduated from high school.  

 

As indicated, for this yearõs iteration of the survey an online version of the questionnaire was introduced for those 
who preferred to respond online. Presented below are comparisons of the demographics of respondents by mode 
of data collection. Overall the demographic characteristics of respondents are fairly similar across the two modes. 
Home ownership and rental status are nearly identical for both paper and online respondents (Figure 4.3). One of 
the largest differences, shown in Figure 4.2, is for age of respondent, with the online mode (28% online vs 16% 
paper) having considerably more respondents in the 25 to 34 years age category while the paper mode has more 
who are 75 years old or older (11% paper vs 3% online). More retirees completed the survey using the paper 
questionnaire (26%) than online (13%). The reverse is true for students (16% paper vs 22% online) and full-time 
employed (54% paper vs 60% online) (Figure 4.4).  
 
 
Figure 4.2. Age of Respondents by Mode 

 
 
Figure 4.3. Housing Status of Respondents by Mode 

 

Figure 4.4. Employment Status of Respondents by Mode 
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5. Discussion of  Survey Results 
 
This section is divided into several subsections based on the separate items presented in the survey questionnaire. 
 

5.1. Quality of  City Services  
 
The first series of survey items asks residents to rate the quality of a number of services provided by the City of 
Laramie using a five-point scale, with answer choices of Excellent, Good, About average, Not so good, and Poor. There 
were 25 separate services listed, two of which were added in 2012 (curbside recycling and mosquito control). 
Figures 5.1.1 through 5.1.25 below display the results for this survey series. These figures generalize the survey 
results, in that the response choices of Excellent and Good are collapsed into Positive and the choices Not so good and 
Poor are collapsed into Negative. The figures presented are a conservative representations of citizen ratings, in that 
Neutral/Average, in reference to City services, essentially indicates perceptions of adequate levels of service (i.e., 
neither good nor not so good).  
 
Laramie citizens' ratings for the quality of both fire fighting and fire prevention has remained consistently high across all 
three survey iterations. Specifically, fire fighting is rated positively by 87% of residents, making it the most highly rated 
of all city services. Fire prevention is positively rated by nearly three-quarters of Laramie residents. Negligible 
percentages of residents rate these services negatively (Figures 5.1.1 and 5.1.2). 
 
Figure 5.1.1. Fire fighting. Figure 5.1.2. Fire prevention. 
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In 2012 Ambulance service as provided by the City of Laramie was rated positively by 80% of respondents, while 3% 
rated it negatively, which marks a slight worsening of the citizensõ perception of that service (Figure 5.1.3). Still 
Ambulance service is the second-highest rated City service, behind fire fighting. Ratings for disaster preparedness have 
steadily increased over the years, with half of respondents rating it positively in 2012. The percentage of citizens 
who rated disaster preparedness negatively decreased 5 percentage points from 18% in 2008 to 13% in 2012 (Figure 
5.1.4). 
 
Figure 5.1.3. Ambulance service. Figure 5.1.4. Disaster preparedness. 

  
 
 
The results from 2012 indicate a continuing increase in Laramie citizensõ positive ratings for enforcement of traffic laws 
(45% in 2012, 37% in 2008, 32% in 2006). Both the average and negative ratings experienced a four percentage 
point decrease from 2008 to 2012 (Figure 5.1.5). Crime prevention by the City received a positive rating from 49% of 
Laramie citizens, up from 40% in 2008 and 36% in 2006. Only around 12% of Laramie citizens negatively rate the 
quality of crime prevention, the same as in 2008 and down from 18% in 2006(Figure 5.1.6). 
 
Figure 5.1.5. Enforcement of traffic laws. Figure 5.1.6. Crime prevention. 
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Garbage collection and landfill services have seen continuing decreases in positive ratings and increases in negative ratings 
by Laramie citizens across all three survey iterations. The largest decrease seen was an 18 percentage point drop 
from 2006 to 2012 in positive ratings of landfill services (Figures 5.1.7 and 5.1.8). 
 
Figure 5.1.7. Garbage collection. Figure 5.1.8. Landfill (dump) services. 

  
 
 
In 2012 a majority (65%) of Laramie citizens negatively rated street maintenance and repair, an increase of 5 percentage 
points from 2008, and 10 percentage points from 2006. This item has continually been the lowest rated service by 
Laramie citizens (Figure 5.1.9). The percentage of respondents who gave negative ratings of street cleaning increased 
from 23% in 2008 to 35% in 2012; likewise the positive ratings decreased from 32% in 2008 to 27% in 2012 (Figure 
5.1.10). 
 
Figure 5.1.9. Street maintenance and repair. Figure 5.1.10. Street cleaning. 
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In 2012, positive ratings for snow removal on major Laramie streets1 matched the 2006 level, after a seven percentage 
point drop from 2006 (39%) to 2008 (33%), while 31% percent of citizens give this service an average rating. 
(Figure 5.1.11). Negative ratings for storm water drainage decreased slightly from 2008 to 2012 but continue to be high 
(41% in 2012, 45% in 2008). Only a quarter (26%) of citizens rated storm water drainage positively. (Figure 5.1.12).  
 
Figure 5.1.11. Snow removal (major streets only). Figure 5.1.12. Storm water drainage. 2 

  
 
 
In 2012 around 41% of Laramie citizens  rated City sewer services positively (up from 36% in 2008). In 2012, a 
negative rating was given by 17%, slightly down from 19% in 2008 and matching the 2006 level (Figure 5.1.13). 
Ratings for Laramie water quality are generally high (69% in 2012, 72% in 2008, 71% in 2006) and have been fairly 
consistent across the years (Figure 5.1.14). 
 
Figure 5.1.13. Sewer services. Figure 5.1.14. Water quality. 
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Ratings of the reliability of water flow remain nearly unchanged from 2006 to 2008 to 2012. A clear majority (73%) in 
2012 rated this service positively, while around 20% rated it as average (Figure 5.1.15). Ratings of appearance and 
maintenance of Laramie parks remains very positive (79%), though positive ratings for this service have trended slightly 
downward and average ratings have trended upward across all years (Figure 5.1.16). 
 
Figure 5.1.15. Reliability of water flow. Figure 5.1.16. Park appearance and maintenance. 

  
 
 
Ratings in 2012 for the quality of City recreation programs decreased slightly compared to previous years. While this 
service is rated positively by a majority (68%) of Laramie citizens, positive ratings decreased by five percentage 
points from 2008. Only 8% rated this service negatively, up from 5% in 2008 (Figure 5.1.17). Positive ratings for 
land use, planning and zoning are up substantially in 2012 (29%) as compared to 2008 (18%) and 2006 (16%), though 
still quite low. Though negative ratings for that service continue to be somewhat high, there was a large 13 
percentage-point decrease in negative ratings in 2012 (32%) from 2008 (45%) (Figure 5.1.18). 
 
Figure 5.1.17. Recreation programs. Figure 5.1.18. Land use, planning and zoning. 
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Positive ratings for code enforcement increased substantially from 2008 (12%) to 2012 (20%). (Figure 5.1.19). The 
quality of animal control is positively rated by 43% of Laramie citizens (an increase of 2 percentage points from 2008, 
about equal to the 2006 numbers); 40% of city residents rated this service as average. The quality of animal control 
is rated negatively by 17% of citizens (Figure 5.1.20).  
 
Figure 5.1.19. Code enforcement (weeds, junk, etc.). Figure 5.1.20. Animal control. 

  
 
 
The number of Laramie residents who rated building permit services positively increased by 13 percentage points from 
2008 to 2012 (from 20% 33%). The negative ratings for that service have substantially decreased from 2008 (40%) 
to 2012 (28%). (Figure 5.1.21).  
 
Figure 5.1.21. Building permit services.  
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Laramie residents were asked to rate the quality of two items related to access for the disabled. In both cases a 
polarization of opinions is observed in 2012 compared to previous years. The first of these items, the quality of 
disabled access to city facilities, parks, etc., shows an increase in positive ratings, hitting its highest mark at 58%, from 50% 
in 2008 and 53% in 2006. At the same time, the negative ratings for this access increased three percentage points to 
12% (9% in 2008 and 2006). The second item, regarding disabled access to public streets, sidewalks, etc., was rated 
positively by 48% in 2012, an increase from 44% in both previous iterations of the survey. Again, the negative 
ratings also increased to 19% in 2012 from 16% in 2008 (Figures 5.1.22 and 5.1.23). 
 
Figure 5.1.22. Disabled access (city facilities, parks, etc.). Figure 5.1.23. Disabled access (public streets, sidewalks, etc.). 

  
 
 
Two new city services were introduced to the questionnaire in 2012: curbside recycling and mosquito control. For curbside 
recycling, the same percentage of residents (21%) gave average and negative ratings, while the majority of respondents 
(59%) rated it positively (Figure 5.1.22). Less than half of all respondents positively rated the quality of mosquito 
control, with equal percentages (27%) rating it as average or negative (Figure 5.1.25). 
 
Figure 5.1.24. Curbside Recycling.  Figure 5.1.25. Mosquito Control 
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5.1.1. Summary of results for Quality of City Services 

The following two figures display the 2012 results for all 25 City of Laramie services that were rated by Laramie 
citizens. The first figure (5.1.1.1) presents the percentages of residents who rated each item as excellent or good (i.e., 
Positive), arranged in descending order starting with the service with the highest positive ratings down to the service 
with the lowest positive rating. The second figure (5.1.1.2) presents the percentages of residents who rated the items 
as not so good or poor (i.e., Negative), starting with the item with the most negative ratings. 
 
As can be seen in Figure 5.1.1.1 below, the five highest rated City services in 2012 are: fire fighting (87%), ambulance 
service (80%), park appearance/maintenance (79%), reliability of water flow (73%) and fire prevention (72%). Of the 25 items, 
11 received a majority of excellent or good ratings from Laramie citizens.  
 
The same three services were the highest rated in 2008: fire fighting (86%), ambulance service (84%), park 
appearance/maintenance (83%) (See detailed results presented in Appendix A). 
 
Figure 5.1.1.1. City services rated by responses as excellent or good.  
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Figure 5.1.1.2 below presents the percentage of respondents who gave negative ratings to each item, rating the 
service as not so good or poor (i.e., Negative). Services are arranged in descending order by the service receiving a not so 
good or poor rating by the highest percentage of respondents. The five services with the highest percentage of 
respondents rating them as not so good or poor are: street maintenance and repair (65%); code enforcement (47%); storm water 
drainage (41%); street cleaning (35%); and land use, planning, and zoning (32%). Of all 25 services, eight received a not so 
good or poor rating from at least 25% of respondents, while six services received such ratings from under 10% of the 
citizens. 
 
Four of the top five most negatively rated services in 2012 were also in the top five in 2008: street maintenance and 
repair (60%); code enforcement (56%); storm water drainage (45%); land use, planning, zoning (45%). (See detailed results 
presented in Appendix A).  
 
Figure 5.1.1.2. City services ranked by responses as not so good or poor.  
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5.2. Interaction with City Employees 
 
A short series of survey items asked residents to evaluate personnel, using performanceðbased criteria, from the 
City of Laramie department with which they have had their most recent interaction within the past 12 months. 
Around 59% of all survey residents had some City department interaction within this time period.  
 
Residents were asked with which City department they most recently interacted within the past 12 months. As seen 
in Figure 5.2.1 below, the department with which most citizens had their most recent interaction within the past 12 
months was the Police (34%), followed by Parks & Recreation (23%) and Public Works (21%). Far fewer citizens had 
any interaction with Administration, Fire, and Community Development. This distribution is very similar to that from 
2008. (refer to Appendix A for full results.)  
 
Figure 5.2.1. City departments of most recent interaction 

 
 
Based on their most recent interaction, residents evaluated department personnel regarding their knowledge, 
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used for the questions in the preceding section: Excellent, Good, About average, Not so good, and Poor. Again, Excellent 
and Good are collapsed into Positive. (Refer to Appendix A for the full frequency distributions for each department.) 
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The four graphs that follow display the ratings that City department personnel received on the four performance-
based criteria (knowledge, responsiveness, courtesy, and overall impression). Percentages show Laramie residents who gave a 
rating of excellent or good. Results are calculated through a cross-tabulation of each performance criterion by each city 
department named. Laramie citizens rated personnel from the Fire Department highest for all four categories, and 
Public Works lowest for three categories (Figure 5.2.2).  
 
Figure 5.2.2. Positive ratings of city departments.  

 
 
 
The ratings of each department received in 2012 on each performance-based criteria were compared to the results 
from 2008. Percentages shown represent Laramie residents who gave a rating of excellent or good. For some 
departments (fire department, community development, administration) the number of residents who reported an interaction 
in the past 12 us quite low as indicated in the graphs, hence when evaluating the changes observed caution should 
be exercised, since in many cases the fall within the respective margin of error. 
 
The police department had fairly high marks across the board, though each category experienced a decrease somewhat 
from 2008 to 2012 (Figure 5.2.3). 
 
Figure 5.2.3. Positive ratings of the Police Department.  
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The fire department had the highest ratings of any department, receiving excellent or good ratings from 100% of Laramie 
citizens on knowledge and courtesy. Positive ratings for three of the four categories increased in 2012. (Figure 
5.2.4). 
 
Figure 5.2.4. Positive Ratings of the Fire Department.  

 
 
Public Works received fewer excellent and good ratings from Laramie citizens in all four categories in 2012. Of all 
departments, this is the lowest rated in three of the four categories (knowledge, courtesy, and overall impression) 
(Figure 5.2.5). 
 
Figure 5.2.5. Positive Ratings of Public Works.  

 
 
In 2012, the City of Laramie Community Development department saw an increase in excellent and good ratings for all 
four categories. The percentage of Laramie residents rating the departmentõs knowledge positively increased by 23 
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Figure 5.2.6. Positive Ratings of Community Development.  
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Compared to 2008, in 2012 the Parks and Recreation department of the City of Laramie received excellent or good 
ratings from more Laramie citizens for each of the assessed categories.   For each category this department received 
favorable ratings from at least 74% of respondents for each category (Figure 5.2.7). 
 
Figure 5.2.7. Positive Ratings of Parks and Recreation. 

 
 
 
Similar percentages of Laramie citizens rated the City of Laramie administration as excellent or good in both years. A 
majority of respondents rated the administration positively for each category (Figure 5.2.8). 
 
Figure 5.2.8. Positive Ratings of Administration. 
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5.3. Perceptions of  City Problems and Personal Safety 
 
City problems 
Residents were presented with a list of items and asked whether or not each item is or is not a problem for the City 
of Laramie. Specifically, citizens evaluated whether each presented item, as it relates to the City of Laramie, is Not a 
problem, a Minor problem, a Moderate problem, or a Major problem. Below, in descending order, is presented the list of 
issues and topics that Laramie citizens feel are major problems for the City of Laramie for all survey years (2012, 
2008, 2006) (Figure 5.3.1). The full percentage distributions of responses for all items are contained in Appendix A 
(Frequency Distributions; question 4.) 
 
Three items were introduced in the 2012 survey (driving under the influence, underage alcohol offenses, and bicyclists following 
traffic laws) and these items top the list of issues perceived as major problems by respondents. When comparing the 
2006 to the 2012 results all other items have seen improvement. Only two items from 2008 to 2012 have not seen 
improvement; litter and debris increased by one percentage point (from 12% in 2008 to 13% in 2012) and crime 
remained at the same level (4% in 2012 and 2008). The three largest item improvements between the last two 
iterations of the survey were for illegal drug use (15 percentage point drop), speeding and traffic violations (12 point drop), 
and nuisances (10 point drop).  
 
Figure 5.3.1. Issues/topics  perceived as major problems by Laramie citizens. 
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Personal safety 
Residents were asked to indicate their perceptions of personal safety within the City of Laramie for certain locations 
and times of day. Citizens were asked to indicate whether they personally feel Very safe, Somewhat safe, Somewhat unsafe, 
or Not safe at all for various locations and times. Figure 5.3.2 displays the results from 2006, 2008, and 2012 for 
locations and times in which Laramie citizens feel Very safe or Somewhat safe. The full percentage distributions of 
responses for each of these items are contained in Appendix A (Frequency Distributions; question 5).  
 
As seen below, practically speaking, all residents feel safe in their neighborhoods, Laramie parks, and downtown 
during the daytime and 96% of residents feel safe in Laramie greenbelts during the day. For all locations fewer 
residents indicated feeling very safe or somewhat safe during the night, the largest decreases being 34 percentage points 
fewer for Laramie greenbelts (96% in the day to 62% after dark) and Laramie parks (99% in the day to 75% after 
dark). Since 2006, those who indicate feeling very safe or somewhat safe in Laramie parks after dark have increased by 
10 percentage points and those who feel the same way in the downtown area after dark have increased by four 
percentage points.  
 
Figure 5.3.2. Times when and locations where Laramie citizens feel very safe or somewhat safe. 
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5.4. Citizen Opinions of  City Government and City Service Fees 
 
Respondents were presented with five survey items that directly relate to City of Laramie government and service 
fees. For this series of survey items, Laramie citizens were asked to indicate their level of agreement or disagreement 
with a series of statements about City government. As with other questions using scaled response choices, these 
statements provided respondents with a five-point scale; in this case the response choices were Strongly agree, 
Somewhat agree, Neither agree nor disagree, Somewhat disagree, and Strongly disagree. For the purposes of this discussion, 
shown in the graph below are the percentages of Laramie citizens who Strongly agree or Somewhat agree with each 
statement. (Figure 5.4.1). 
 

Around half of Laramie citizens agree with these statements:  
òThe City of Laramie government welcomes citizen involvement and encourages citizen participation.ó  
òThe fee I pay the City for sewage collection and treatment is reasonably priced for the service I receive.ó  
òThe fee I pay the City for garbage collection and disposal is reasonably priced for the service I receive.ó   
 
Since 2006 there has been a drop in the percentage of Laramie citizens who agree with each of these statements, 
indicating somewhat higher levels of dissatisfaction. The most substantial decrease is observed in the agreement 
with the statement òThe fee I pay the City for garbage collection and disposal is reasonably priced for the service I receiveó, which 
has decreased by17 percentage points since 2006.  
 
Figure 5.4.1. Citizen Opinions of City Government and City Service Fees. 
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5.5. Information Sources used by City of  Laramie Residents for City 
Government Activities 
 
The survey asked residents to identify how they gather information about City government activities. The figure 
below (Figure 5.5.1) presents the results for sources used for all survey years. Residents were allowed to select more 
than one choice. As can be seen, the top three information sources remain identical across the three survey years: 
newspaper articles/advertisements (69% in 2012, 85% in 2008; 88% in 2006), talking with friends and neighbors (62% in 2012, 
66% in 2008; 65% in 2006), and radio (46% in 2012, 45% in 2008; 46% in 2006). While newspaper articles/advertisements 
as an information source is still the most common, it decreased substantially between 2008 (85%) and 2012 (69%). 
 
From 2008 to 2012 the percentage of citizens indicating internet or email newsletters more than tripled, and those 
indicating the City of Laramie website doubled. A new item was added in 2012, recreation center program guide, which was 
indicated as a source of information by 28% of Laramie residents.  
 
Figure 5.5.1. Citizensõ sources of information on City of Laramie government activities. 
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Of particular interest to the City was to identify whether the observed increase from 2008 to 20012 in the use of the 
City website as a source of information about City government activities remains true when we control for the 
mode of response to the survey. To test for this potential bias responses were split according to the survey mode 
(paper or online) they were obtained from (Figure 5.5.2). As can be seen those who responded online are less likely 
to indicate using all but one information source (talking with friends and neighbors) compared to respondents who 
completed the paper version and more likely to none of the listed sources. Interestingly, the City of Laramie website 
was indicated as an information source by more paper (30%) than online responders (25%). If  we were to consider 
only those who responded with paper surveys, there is an increase in the use of the City website from 14% in 2008, 
when paper was the only mode of survey administration), (Figure 5.5.1) to 30% in 2012 (Figure 5.5.2). 
 
Figure 5.5.2. Citizensõ sources of information on City of Laramie government activities by mode. 
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5.6. Current Issues facing City Government ð Bus System 
 
 
The survey asked residents to answer a battery of 
questions regarding bussing in Laramie. The distribution 
of responses to the first question òIn the past 30 days, how 
many times did you use the Gem City Busó is displayed in 
Figure 5.5.3. The large majority (92%) of Laramie 
citizens indicated having never used the Gem City Bus, 
while 3% said they had used it but not in the past 30 
days, and about 4% responded that they had used it in 
the past 30 days. 

Figure 5.5.3. Citizensõ Gem City Bus use. 

 
 

 
 
Figure 5.5.4. Opinions on the Priority of Establishing a Bus System. 

 
 

 
When asked how much of a priority 
establishing a public bus transportation system 
is in Laramie, 72% of respondents felt it is a 
high priority or moderate priority, while 28% said a 
low priority or not a priority at all. (Figure 5.5.4) 

 
 
 
Almost half of all respondents prefer that a new 
bus system is funded through fees and tickets and 
31% support a combination of fees and tickets with 
a mill levy. Twelve percent of respondents indicated 
that they are not in favor of a bus system in 
Laramie. (Figure 5.5.5) 
 

Figure 5.5.5. Citizensõ Preferences for Funding a Bus System. 
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Laramie citizensõ provided estimates of how often they would use a public bus system rather than their personal 
vehicles. The results are fairly consistent across the quarters of the year, with minor estimated ridership increases 
from September through February. Generally, slightly over half of residents said they would never use a public bus 
system instead of their own vehicles. (Figure 5.5.6) 
 
Figure 5.5.6. Citizensõ estimated bus ridership by quarter. 
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5.7. City of Laramie Residentsõ Priorities for City Funds Allocation  
 
The last section of the citizen survey questionnaire dealt with priorities for funds allocation. In Figure 5.7.1 below, 
items are arranged in descending order based on the percentage of residents in 2012 who consider the item to be a 
high priority for allocation of funds.  
 
The item identified by most citizens as a high priority for City funding is maintaining infrastructure (qualified as the sewer 
and water distribution system, storm drains); this is identified as a high priority by 63% of Laramie citizens. Preserving water 
resources (qualified as Casper Aquifer, Monolith Ranch, Water Rights) ranks as the second highest priority (55%), followed 
closely by street maintenance (52%) and ambulance service (50%). Half of the 18 items listed were identified as a high 
priority by only a quarter or fewer of Laramie residents. Items introduced or modified in the 2012 survey are: energy 
efficiency of City owned properties (19%), police protection (43%), fire protection (46%), ambulance service (50%), code enforcement 
(17%), encouraging business development (37%), and fostering a sense of community and special events (24%).  
 
Figure 5.7.1. Citizen priorities for City funds allocation (high priority ). *  

 
*Changes introduced to this battery of questions in the 2012 survey were significant enough to dictate not  

  making comparisons between 2008 and 2012.   
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6. Breakdowns by Select Background Variables 
 
Several variables of interest were cross-tabulated with selected background variables - housing status, residence location, 
employment status, length of residence in Laramie, and age ð to identify statistically significant differences. Those that were 
found to be statistically significant (p <  0.01) and that were deemed relevant for the purposes of informing the City 
in their strategic planning are presented below.  
 
It should be kept in mind that many of the background variables used in the following comparisons are co-related. 
Thus, for example, when we are comparing those who rent versus those who own their residence, we are also 
comparing two groups where the proportion of students is much higher in one than in the other. The proportion of 
students among renters is much higher (48%) than their proportion in the entire sample (18%). Likewise, when we 
compare retirees to everyone else, we are also comparing older versus younger adults, and so on. As a result, some 
of the following observations may be repetitive. Also important to note is that simple association between pairs of 
variables do not establish or necessarily imply causation. 

6.1. Cross-tabulations by Housing Status 
A series of cross-tabulations was performed to test the significance of differences in responses by the housing status 
of respondents. All cross-tabulations that displayed statistically significant differences at the level of p < 0.01 and 
also have relevance are summarized in Table 6.1.1.  
 
As can be seen, homeowners are significantly less likely than renters to rate sewer services (38% vs. 52%), code 
enforcement (15% vs. 31%), and building permit services (27% vs. 49%) as excellent or good. Fewer renters (11%) than 
homeowners (22%) consider nuisances to be a major problem in Laramie. A larger percentage of homeowners than 
renters get information about the city government from Channel 11 (31% vs. 17%), newspaper articles/ advertisements 
(77% vs. 52%) and newspaper legal notices (39% vs. 23%). Maintaining infrastructure is considered a high priority for 
funding by 70% of homeowners and 45% of renters. Fewer homeowners (19%) felt fostering a sense of community and 
special events should be a high funding priority than did renters (30%) (Table 6.1.1). 
 
Table 6.1.1. Cross-tabulations by Housing status. 

  

Housing Status 

Rent Own 

Q1. How would you rate the QUALITY of each of the following services provided by the City of 
Laramie? (excellent or good) 

Sewer services  52% 38% 

Code enforcement  31% 15% 

Building permit services  49% 27% 

Q4. How do you feel about the following issues as they relate to the City of Laramie? (major problem) 

Nuisances 11% 22% 

Q9. Where do you get information about the activities of city government? 

Channel 11 17% 31% 

Newspaper articles/advertisements 52% 77% 

Newspaper legal notices 23% 39% 

Q12. What priority should be placed on each of the following items with regard to funds allocation? 

(high priority) 

Maintaining infrastructure (sewer and water distribution system, storm drains) 45% 70% 

Fostering a sense of community and special events 30% 19% 
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6.2. Cross-tabulations by Residence Location 
 
Cross-tabulations were also performed by location of residence. Those that displayed statistically significant 
differences at the level of p < 0.01 and that have relevance are summarized in Table 6.2.1 below. The demographic 
section of this report contains the map with the geographic breakdown of respondents according to the five  
sections of the city: west, north, east, south, downtown/west, and UW campus area.  
 
West Laramie residents were the least likely to strongly agree or somewhat agree (24%) with the statement òI have a good 
understanding of how my taxes are spent on City services, operations, and capital projectsó, followed by the UW campus area 
(31%) and downtown/west area (34%) residents. Half of north Laramie residents agree with that statement.   
 
Fewer west Laramie residents (24%) strongly or somewhat agree with the statement òthe fee I pay the City for garbage 
collection and disposal is reasonably priced for the service I receive", with more than double the percentage of residents from 
the next lowest area agreeing with that statement(south: 50%). 
 
Regarding items for high priority funding, two differ significantly by area. Not surprisingly, significantly more 
residents in west Laramie (41%) consider paving of streets that are currently unpaved a high priority, followed by residents of 
the UW campus area (32%). Only 8% of west Laramie residents agree that expanding the cityõs bike path and greenbelt 
system should be a high priority for funding, while residents of the UW campus area were most likely to rate this as a 
high priority (32%).  
 
Table 6.2.1. Cross-tabulations by Residence location. 

  

Residence Location 

West  North East South 
Downtown 

/ West 

UW 
Campus 

Area 

Q6. To what extent do you agree or disagree with the following statements? (strongly or somewhat agree) 

"I have a good understanding of how my taxes 
are spent on City services, operations and 
capital projects." 24% 50% 47% 40% 34% 31% 

"The fee I pay the City for garbage collection 
and disposal is reasonably priced for the 
service I receive." 24% 53% 63% 50% 52% 52% 

Q12. What priority should be placed on each of the following items with regard to funds allocation? 

(high priority) 

Expanding the city`s bike path and greenbelt 
system 8% 16% 20% 25% 17% 32% 

Paving streets that are currently unpaved 41% 23% 15% 19% 25% 32% 
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6.3. Cross-tabulations by Employment Status 
 
Cross-tabulations were also performed by some employment status variables: full-time employed, retired, and student. The 
results of these cross-tabulations that displayed statistically significant differences at the level of p < 0.01 and that 
have relevance are summarized in the tables below. 
 
The full-time employed are less likely (43%) than those who are not employed full-time to rate disaster preparedness 
(43% vs. 61%) and recreation programs (63% vs. 76%) as excellent or good. Also, fewer full-time employed citizens (42%) 
agree that the City of Laramie government welcomes citizen involvement and encourages citizen participation than do those who are 
not employed full-time (59%) (Table 6.3.1). 
 
Table 6.3.1. Cross-tabulations by Full-time employed vs. not full-time employed.  

  

Employment Status 

Full-time Other 

Q1. How would you rate the QUALITY of each of the following services provided by the City of 
Laramie? (excellent or good) 

Disaster preparedness 43% 61% 

Recreation programs 63% 76% 

Q6. To what extent do you agree or disagree with the following statements? (strongly or somewhat agree) 

ñThe City of Laramie welcomes citizen involvement and encourages citizen 
participation.ò  

42% 59% 

 
 
A larger percentage of students (60%) than non-students (41%) rate enforcement of traffic laws as excellent or good. Fewer 
students consider illegal drug use (10%) and unsupervised youth (1%) a major problem, than non-students (23% and 
10%, respectively). Students are considerably less likely than non-students to use Channel 11 (16% vs. 28%), 
newspaper articles/ advertisements (50% vs. 73%), or newspaper legal notices (19% vs. 37%) for information about city 
government activities, and are more likely to use none of the listed information sources (10% vs. 4%) (Table 6.3.2). 
 
Table 6.3.2. Cross-tabulations by Students vs. non-student.  

  

Employment Status 

Student Other 

Q1. How would you rate the QUALITY of each of the following services provided by the City of 
Laramie? (excellent or good) 

Enforcement of traffic laws 60% 41% 

Q4. How do you feel about the following issues as they relate to the City of Laramie? (major problem) 

Illegal drug use 10% 23% 

Unsupervised youth 1% 10% 

Q9. Where do you get information about the activities of city government? 

Channel 11 16% 28% 

Newspaper articles/advertisements 50% 73% 

Newspaper legal notices 19% 37% 

None of the listed sources 10% 4% 
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Retired citizens are significantly more likely than others to feel that illegal drug use (41% vs. 16%) and underage alcohol 
offenses (55% vs. 34%) are major problems in Laramie.  
 
A greater percentage of retired citizens than non-retired citizens use Channel 11 (43% vs. 21%), newspaper 
articles/advertisements (85% vs. 64%), and newspaper legal notices (49% vs. 30%) as an information source for city 
government activities (Table 6.3.3).  
 
Table 6.3.3. Cross-tabulations by Retired vs. non-retired. 

  

Employment Status 

Retired Other 

Q4. How do you feel about the following issues as they relate to the City of Laramie? (major problem) 

Illegal drug use 41% 16% 

Underage alcohol offenses 55% 34% 

Q9. Where do you get information about the activities of city government? 

Channel 11 43% 21% 

Newspaper articles/advertisements 85% 64% 

Newspaper legal notices 49% 30% 
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6.4. Cross-tabulations by Length of  Residence 
 
Length of residence in Laramie is another background variable that was cross-tabulated with relevant survey items. As 
this is a variable of scale, only those significant results (at the level of p < 0.01) that exhibit a discernible general 
trendñeither an increase or decrease in the percentages for particular items as citizensõ length of residence 
increasesñare presented.  
 
Generally, as length of residence increases, the excellent and good ratings decrease on code enforcement and building permit 
services. As length of residence increases, there is a general corresponding increase in the percentages of those who 
consider illegal drug use and underage alcohol offenses to be major problems. As length of residence increases, the use of 
newspaper articles/advertisements and newspaper legal notices for information of city government increases. The use of 
newspaper articles/advertisements for information is popular with every length of residency category, with practically 
50% or more of residents in each category using this source. As length of residence increases so does the opinion 
that maintaining infrastructure should be a high priority for funding. The reverse is true for enhancing recreation facilities, 
programs offered, parks and open spaces; as length of residence increases viewing those as high priority for funding is less 
likely (Table 6.4.1). 
 
Table 6.4.1. Cross-tabulations by Length of Laramie residence.  

  
Length of residence in Laramie (years) 

< 2 2ī5 6ī10 11ī20 > 20 

Q1. How would you rate the QUALITY of each of the following services provided by the City of Laramie? 
(excellent or good) 

Code enforcement  40% 30% 9% 21% 15% 

Building permit services  71% 51% 28% 27% 26% 

Q4. How do you feel about the following issues as they relate to the City of Laramie? (major problem) 

Illegal drug use 13% 7% 15% 15% 32% 

Underage alcohol offenses 21% 35% 31% 44% 44% 

Q9. Where do you get information about the activities of city government? 

Newspaper articles/advertisements 49% 51% 68% 76% 78% 

Newspaper legal notices 21% 17% 33% 48% 39% 

Q12. What priority should be placed on each of the following items with regard to funds allocation? 
(high priority) 

Maintaining infrastructure 43% 42% 62% 71% 73% 

Enhancing recreation facilities, programs 
offered, parks and open spaces 24% 25% 18% 15% 11% 
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6.5. Cross-tabulations by Age 
 
Finally, differences in responses to relevant survey items across age groups were tested for statistical significance 
(p < 0.01). Those that exhibit some discernible trend and that have relevance are summarized in Table 6.5.1 below. 
 
For potential issues facing Laramie, as age increases illegal drug use is seen by higher percentages of respondents as a 
major problem. Also, as age increases respondents are more likely to strongly agree or somewhat agree with the statement 
òI have a good understanding of how my taxes are spent on City services, operations and capital projects". In terms of the sources of 
information used by Laramie residents to obtain information on City government activities, there is a general 
increase in the number of residents who use TV Channel 11, newspaper articles/advertisements, and newspaper legal notices 
as age increases. Large percentages of respondents aged 55 to 64 (80%), 65 to 74 (88%) and 75 or older (84%) use 
newspaper articles/advertisements. The opposite is true for the use of the City of Laramie website: as age increases, 
prevalence of use generally declines. Respondents 25 through 44 years old are the most likely to use the City website 
(Table 6.5.1).  
 
 
Table 6.5.1. Cross-tabulations by Age.  

 
Age (years) 

18 ī 24  25 ī 34  35 ī 44  45 ī 54  55 ī 64  65 ī 74  
75 or 
older 

Q4. How do you feel about the following issues as they relate to the City of Laramie? (major problem) 

Illegal drug use 14% 10% 10% 20% 26% 26% 57% 

Q6. To what extent do you agree or disagree with the following statements? (strongly or somewhat agree) 

"I have a good understanding of how my 
taxes are spent on City services, operations 
and capital projects."  23% 32% 43% 43% 50% 40% 51% 

Q9. Where do you get information about the activities of city government? 

Channel 11 17% 18% 31% 22% 27% 40% 39% 

City website 23% 40% 42% 23% 23% 25% 20% 

Newspaper articles/advertisements 45% 52% 66% 72% 80% 88% 84% 

Newspaper legal notices 21% 22% 35% 33% 44% 45% 45% 
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6.6. Cross tabulations of  Question 6 Items by Select Background Variable  
 
A more detailed analysis was performed on the distribution of responses to the five statements about City 
government included in Question 6 of the survey. Of particular interest to the City was to identify the 
demographics of those who are neutral on the issues. Respondents were asked to state their level of agreement or 
disagreement with five statements regarding the City government and services. To examine specifics about 
respondents who agreed, were neutral, or disagreed with each statement, for each statement responses were broken 
down by demographic variables of interest (housing status, age, full-time employed, student, and retired). The 
employment status variables are not mutually exclusive. For example, a respondent could be in both the student and 
retired groups. Each row is equal to 100% of valid respondents (excluding those who did not answer the question) 
for the given response choice (or collapsed response choices).   
 
 
Table 6.6.1. Cross-tabulations question 6 by Housing Status.  

  

Housing Status 

Rent Own 

Q6a. ñThe City of Laramie government welcomes citizen involvement and 
encourages citizen participation.ò  

Strongly agree or somewhat agree  33% 67% 

Neither agree nor disagree  36% 64% 

Strongly disagree or somewhat disagree  18% 82% 

Q6b. ñI have a good understanding of how my taxes are spent on City services, 
operations and capital projects.ò 

Strongly agree or somewhat agree  25% 75% 

Neither agree nor disagree  27% 73% 

Strongly disagree or somewhat disagree  36% 64% 

Q6c. ñThe fee I pay for City water is reasonably priced for the service I receive.ò  

Strongly agree or somewhat agree  25% 75% 

Neither agree nor disagree  36% 64% 

Strongly disagree or somewhat disagree  17% 83% 

Q6d. ñThe fee I pay for City sewage collection and treatment is reasonably 
priced for the service I receive.ò  

Strongly agree or somewhat agree  25% 75% 

Neither agree nor disagree  28% 72% 

Strongly disagree or somewhat disagree  17% 83% 

Q6e. ñThe fee I pay for City garbage collection and disposal is reasonably 
priced for the service I receive.ò  

Strongly agree or somewhat agree  25% 75% 

Neither agree nor disagree  28% 72% 

Strongly disagree or somewhat disagree  19% 81% 
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Table 6.6.2. Cross-tabulations question 6 by Age.  

 
Age (years) 

18 ī 24  25 ī 34  35 ī 44  45 ī 54  55 ī 64  65 ī 74  
75 or 
older 

Q6a. ñThe City of Laramie government welcomes citizen involvement and encourages citizen 
participation.ò 

Strongly agree or somewhat agree  12% 20% 10% 15% 21% 12% 10% 

Neither agree nor disagree  16% 22% 11% 16% 16% 10% 8% 

Strongly disagree or somewhat disagree  5% 15% 10% 24% 31% 11% 4% 

Q6b. ñI have a good understanding of how my taxes are spent on City services, operations and capital 
projects.ò 

Strongly agree or somewhat agree  7% 16% 11% 18% 29% 10% 9% 

Neither agree nor disagree  15% 22% 11% 11% 16% 17% 10% 

Strongly disagree or somewhat disagree  15% 25% 9% 19% 21% 8% 4% 

Q6c. ñThe fee I pay for City water is reasonably priced for the service I receive.ò 

Strongly agree or somewhat agree  9% 23% 13% 16% 20% 12% 7% 

Neither agree nor disagree  7% 21% 12% 15% 24% 9% 12% 

Strongly disagree or somewhat disagree  6% 16% 9% 22% 26% 13% 8% 

Q6d. ñThe fee I pay for City sewage collection and treatment is reasonably priced for the service I 
receive.ò 

Strongly agree or somewhat agree  8% 23% 10% 18% 21% 12% 8% 

Neither agree nor disagree  9% 19% 8% 15% 25% 10% 14% 

Strongly disagree or somewhat disagree  6% 12% 15% 23% 26% 13% 6% 

Q6e. ñThe fee I pay for City garbage collection and disposal is reasonably priced for the service I 
receive.ò 

Strongly agree or somewhat agree  8% 23% 10% 14% 23% 11% 11% 

Neither agree nor disagree  4% 18% 12% 17% 30% 11% 8% 

Strongly disagree or somewhat disagree  10% 14% 13% 26% 20% 12% 6% 
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Table 6.6.3. Cross-tabulations question 6 by Full-Time Employed, Student, and Retired.  

  

Employment Status 

Full-Time Student Retired 

Q6a. ñThe City of Laramie government welcomes citizen involvement and encourages citizen 
participation.ò  

Strongly agree or somewhat agree  49% 20% 26% 

Neither agree nor disagree  63% 21% 17% 

Strongly disagree or somewhat disagree  69% 8% 21% 

Q6b. ñI have a good understanding of how my taxes are spent on City services, operations 
and capital projects.ò 

Strongly agree or somewhat agree  62% 12% 23% 

Neither agree nor disagree  52% 16% 27% 

Strongly disagree or somewhat disagree  61% 20% 15% 

Q6c. ñThe fee I pay for City water is reasonably priced for the service I receive.ò 

Strongly agree or somewhat agree  61% 15% 21% 

Neither agree nor disagree  54% 15% 26% 

Strongly disagree or somewhat disagree  63% 9% 24% 

Q6d. ñThe fee I pay for City sewage collection and treatment is reasonably priced for the 
service I receive.ò 

Strongly agree or somewhat agree  64% 14% 20% 

Neither agree nor disagree  50% 15% 31% 

Strongly disagree or somewhat disagree  64% 8% 24% 

Q6e. ñThe fee I pay for City garbage collection and disposal is reasonably priced for the 
service I receive.ò 

Strongly agree or somewhat agree  61% 14% 23% 

Neither agree nor disagree  60% 8% 25% 

Strongly disagree or somewhat disagree  62% 13% 21% 

 
 
 
 



Appendix A. Frequency Distributions 
 
The following tables contain the raw frequency counts and percentage distributions of responses to all questions on the City of Laramie Survey, 2012. 
Bolded text denotes the exact question text from the questionnaire; non-bold italicized text represents questionnaire instructions and notes. 
Percentage distributions are presented side by side from both the 2008 and the 2006 survey iterations for all comparable items. Raw frequency counts 
are presented only for 2012. Although in many cases the number of residents who were not able to give a substantive answer, but rather marked the 
Donõt know/Not sure response choice, is quite large, these responses are excluded from the Valid Percent calculations. These respondents are, however, 
present for reference purposes in the raw frequency counts. All items were tested for statistical significance of the differences in responses given over 
time, using collapsed categories (i.e., strongly agree and somewhat agree into agree), where appropriate. In cases where responses differ at a statistically 
significant level (p < 0.01) there is a graphic notation (Ĉ) following the question text. 
 
1.  How would you rate the QUALITY of each of the following services provided by the City of Laramie? 
 
1a.  Fire fighting. 

 
2012 

Frequency 
2012 Valid 

Percent 
2008 Valid 

Percent 
2006 Valid 

Percent 

87%

12%

1%

86%

13%

1%

87%

12%

1%

0%

25%

50%

75%

100%

Positive Average Negative

2006 2008 2012Q1a

 

Excellent 154 38.4% 43.4% 42.8% 

Good 196 48.9% 42.9% 44.5% 

About average 46 11.5% 12.8% 11.7% 

Not so good 2 0.5% 0.8% 0.9% 

Poor 3 0.7% 0.2% 0.1% 

Total Valid 401 100.0% 100.0% 100.0% 

Don't know / Not sure 230     

(No answer) 2     

Total Missing 232     

Total 633     
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1b.  Fire prevention. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

73%

24%

3%

73%

24%

3%

72%

25%

3%

0%

25%

50%

75%

100%

Positive Average Negative

2006 2008 2012Q1b

 

Excellent 101 26.9% 26.6% 25.9% 

Good 171 45.5% 46.7% 46.8% 

About average 94 25.0% 23.9% 24.0% 

Not so good 6 1.6% 2.3% 2.4% 

Poor 4 1.1% 0.5% 0.9% 

Total Valid 376 100.0% 100.0% 100.0% 

Don't know / Not sure 255     

(No answer) 2     

Total Missing 257     

Total 633     

 
 
1c.  Ambulance service. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

85%

13%

2%

84%

15%

1%

80%

17%

3%

0%

25%

50%

75%

100%

Positive Average Negative

2006 2008 2012Q1c

 

Excellent 160 39.0% 37.8% 41.4% 

Good 167 40.7% 46.6% 44.0% 

About average 69 16.8% 14.5% 12.6% 

Not so good 10 2.4% 0.6% 1.3% 

Poor 4 1.0% 0.5% 0.6% 

Total Valid 410 100.0% 100.0% 100.0% 

Don't know / Not sure 217     

(No answer) 6     

Total Missing 223     

Total 633     
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1d.  Disaster preparedness. Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

36%

44%

20%

43%
39%

18%

50%

37%

13%

0%

25%

50%

75%

Positive Average Negative

2006 2008 2012Q1d

 

Excellent 47 13.7% 10.3% 7.7% 

Good 126 36.7% 32.6% 28.4% 

About average 127 37.0% 39.2% 44.0% 

Not so good 31 9.0% 12.9% 12.9% 

Poor 12 3.5% 5.0% 7.1% 

Total Valid 343 100.0% 100.0% 100.0% 

Don't know / Not sure 284     

(No answer) 6     

Total Missing 290     

Total 633     

 
 
1e.  Enforcement of traffic laws.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

32%

37%

31%

37% 37%

26%

45%

33%

22%

0%

25%

50%

Positive Average Negative

2006 2008 2012Q1e

 

Excellent 76 13.2% 9.1% 5.5% 

Good 181 31.4% 28.0% 26.6% 

About average 191 33.1% 37.1% 36.6% 

Not so good 78 13.5% 16.0% 15.5% 

Poor 51 8.8% 9.8% 15.9% 

Total Valid 577 100.0% 100.0% 100.0% 

Don't know / Not sure 52     

(No answer) 4     

Total Missing 56     

Total 633     
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1f.  Crime prevention.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

36%

45%

18%

40%

49%

12%

49%

39%

12%

0%

25%

50%

75%

Positive Average Negative

2006 2008 2012Q1f

 

Excellent 52 10.4% 6.2% 5.3% 

Good 193 38.8% 33.4% 31.0% 

About average 193 38.8% 48.6% 45.3% 

Not so good 43 8.6% 8.0% 13.5% 

Poor 17 3.4% 3.7% 4.9% 

Total Valid 498 100.0% 100.0% 100.0% 

Don't know / Not sure 129     

(No answer) 6     

Total Missing 135     

Total 633     

 
 
1g.  Garbage collection.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

73%

18%

8%

71%

20%

9%

63%

22%

14%

0%

25%

50%

75%

100%

Positive Average Negative

2006 2008 2012Q1g

 

Excellent 149 25.3% 28.4% 33.6% 

Good 224 38.0% 42.3% 39.7% 

About average 132 22.4% 20.3% 18.4% 

Not so good 51 8.6% 6.5% 5.1% 

Poor 34 5.8% 2.5% 3.3% 

Total Valid 590 100.0% 100.0% 100.0% 

Don't know / Not sure 40     

(No answer) 3     

Total Missing 43     

Total 633     
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1h.  Landfill (dump) services.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

70%

23%

7%

65%

26%

9%

52%

33%

16%

0%

25%

50%

75%

Positive Average Negative

2006 2008 2012Q1h

 

Excellent 70 13.9% 18.8% 21.0% 

Good 189 37.6% 45.9% 48.7% 

About average 164 32.6% 25.9% 23.2% 

Not so good 46 9.1% 5.7% 4.8% 

Poor 34 6.8% 3.6% 2.2% 

Total Valid 503 100.0% 100.0% 100.0% 

Don't know / Not sure 118     

(No answer) 12     

Total Missing 130     

Total 633     

 
 
1i.  Street maintenance and repair. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

14%

30%

55%

12%

28%

60%

10%

24%

65%

0%

25%

50%

75%

Positive Average Negative

2006 2008 2012Q1i

 

Excellent 11 1.8% 1.9% 2.4% 

Good 53 8.6% 9.7% 11.9% 

About average 150 24.3% 28.4% 30.4% 

Not so good 196 31.7% 32.0% 31.0% 

Poor 208 33.7% 28.0% 24.4% 

Total Valid 618 100.0% 100.0% 100.0% 

Don't know / Not sure 9     

(No answer) 6     

Total Missing 15     

Total 633     

 
  



WYSAC, University of Wyoming      City of Laramie Survey, 2012       48 

 

 
 
1j.  Street cleaning. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

28%

45%

28%

32%

45%

23%

27%

38%
35%

0%

25%

50%

Positive Average Negative

2006 2008 2012Q1j

 

Excellent 27 4.5% 6.2% 4.8% 

Good 137 22.8% 26.0% 22.7% 

About average 229 38.0% 45.2% 44.5% 

Not so good 123 20.4% 14.7% 16.0% 

Poor 86 14.3% 7.9% 11.9% 

Total Valid 602 100.0% 100.0% 100.0% 

Don't know / Not sure 22     

(No answer) 9     

Total Missing 31     

Total 633     

 
 
1k.  Snow removal on major streets (not including residential streets).Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

39%

35%

26%

33%
37%

31%

39%

31% 30%

0%

25%

50%

Positive Average Negative

2006 2008 2012Q1k

 

Excellent 47 7.6% 6.4% 6.6% 

Good 195 31.4% 26.5% 32.7% 

About average 194 31.2% 36.5% 35.2% 

Not so good 99 15.9% 18.2% 15.0% 

Poor 87 14.0% 12.4% 10.5% 

Total Valid 622 100.0% 100.0% 100.0% 

Don't know / Not sure 10     

(No answer) 1     

Total Missing 11     

Total 633     
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1l.  Storm water drainage.* 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

25%

40%

35%

20%

36%

45%

26%

34%

41%

0%

25%

50%

Positive Average Negative

2006 2008 2012Q1l

 

Excellent 25 4.6% 2.7% 2.9% 

Good 115 20.9% 16.8% 21.7% 

About average 186 33.9% 35.7% 40.0% 

Not so good 144 26.2% 28.8% 22.7% 

Poor 79 14.4% 16.0% 12.7% 

Total Valid 549 100.0% 100.0% 100.0% 

Don't know / Not sure 82     

(No answer) 2     

Total Missing 84     

Total 633     

* Item reworded from storm drainage in 2008 to storm water drainage for 2012.  

 
1m.  Sewer services. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

39%

45%

17%

36%

45%

19%

41% 42%

17%

0%

25%

50%

Positive Average Negative

2006 2008 2012Q1m

 

Excellent 47 9.3% 6.0% 5.8% 

Good 160 31.7% 29.6% 32.7% 

About average 210 41.7% 45.1% 45.1% 

Not so good 55 10.9% 13.6% 11.3% 

Poor 32 6.3% 5.7% 5.2% 

Total Valid 504 100.0% 100.0% 100.0% 

Don't know / Not sure 125     

(No answer) 4     

Total Missing 129     

Total 633     
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1n.  Water quality. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

71%

21%

8%

72%

22%

6%

69%

22%

10%

0%

25%

50%

75%

100%

Positive Average Negative

2006 2008 2012Q1n

 

Excellent 160 26.4% 28.8% 26.4% 

Good 255 42.1% 43.4% 44.6% 

About average 132 21.8% 22.3% 21.2% 

Not so good 39 6.4% 4.2% 5.0% 

Poor 19 3.1% 1.3% 2.8% 

Total Valid 605 100.0% 100.0% 100.0% 

Don't know / Not sure 23     

(No answer) 5     

Total Missing 28     

Total 633     

 
 
1o.  Reliability of water flow. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

72%

20%

9%

71%

21%

8%

73%

20%

7%

0%

25%

50%

75%

100%

Positive Average Negative

2006 2008 2012Q1o

 

Excellent 173 29.4% 26.3% 24.0% 

Good 258 43.9% 44.8% 47.5% 

About average 115 19.6% 20.5% 19.8% 

Not so good 28 4.8% 6.2% 6.1% 

Poor 14 2.4% 2.2% 2.6% 

Total Valid 588 100.0% 100.0% 100.0% 

Don't know / Not sure 36     

(No answer) 9     

Total Missing 45     

Total 633     
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1p.  Park appearance/maintenance. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

84%

14%

2%

83%

15%

2%

79%

18%

3%

0%

25%

50%

75%

100%

Positive Average Negative

2006 2008 2012Q1p

 

Excellent 193 31.4% 35.8% 37.4% 

Good 291 47.4% 47.0% 46.8% 

About average 111 18.1% 15.0% 14.0% 

Not so good 15 2.4% 1.8% 1.4% 

Poor 4 0.7% 0.4% 0.5% 

Total Valid 614 100.0% 100.0% 100.0% 

Don't know / Not sure 18     

(No answer) 1     

Total Missing 19     

Total 633     

 
 
1q.  Recreation programs. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

72%

23%

5%

73%

22%

5%

68%

25%

8%

0%

25%

50%

75%

100%

Positive Average Negative

2006 2008 2012Q1q

 

Excellent 131 24.3% 26.0% 25.9% 

Good 235 43.6% 46.7% 46.5% 

About average 132 24.5% 22.4% 22.6% 

Not so good 32 5.9% 3.7% 3.4% 

Poor 9 1.7% 1.1% 1.6% 

Total Valid 539 100.0% 100.0% 100.0% 

Don't know / Not sure 88     

(No answer) 6     

Total Missing 94     

Total 633     
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1r.  Land use, planning, zoning.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

16%

35%

49%

18%

38%

45%

29%

39%

32%

0%

25%

50%

75%

Positive Average Negative

2006 2008 2012Q1r

 

Excellent 25 5.3% 1.8% 1.4% 

Good 112 23.5% 16.2% 14.9% 

About average 185 38.9% 37.5% 35.0% 

Not so good 88 18.5% 25.5% 26.6% 

Poor 66 13.9% 19.0% 22.1% 

Total Valid 476 100.0% 100.0% 100.0% 

Don't know / Not sure 148     

(No answer) 9     

Total Missing 157     

Total 633     

 
 
1s.  Code enforcement (weeds, substandard buildings, junk, etc.).Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

11%

32%

57%

12%

32%

56%

20%

33%

47%

0%

25%

50%

75%

Positive Average Negative

2006 2008 2012Q1s

 

Excellent 22 4.1% 1.9% 1.6% 

Good 84 15.6% 10.0% 9.0% 

About average 177 33.0% 31.8% 32.1% 

Not so good 151 28.1% 28.9% 27.7% 

Poor 103 19.2% 27.4% 29.7% 

Total Valid 537 100.0% 100.0% 100.0% 

Don't know / Not sure 91     

(No answer) 5     

Total Missing 96     

Total 633     
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1t.  Animal control. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

44%

39%

17%

41%
40%

19%

43%
40%

17%

0%

25%

50%

Positive Average Negative

2006 2008 2012Q1t

 

Excellent 55 10.3% 9.2% 8.0% 

Good 176 33.0% 32.1% 36.0% 

About average 212 39.8% 39.7% 38.8% 

Not so good 53 9.9% 10.3% 9.7% 

Poor 37 6.9% 8.7% 7.5% 

Total Valid 533 100.0% 100.0% 100.0% 

Don't know / Not sure 89     

(No answer) 11     

Total Missing 100     

Total 633     

 
 
1u.  Building permit services.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

23%

38% 39%

20%

41% 40%

33%

39%

28%

0%

25%

50%

Positive Average Negative

2006 2008 2012Q1u

 

Excellent 28 9.6% 4.0% 3.3% 

Good 67 22.9% 15.7% 19.3% 

About average 115 39.2% 40.7% 38.1% 

Not so good 48 16.4% 20.7% 20.4% 

Poor 35 11.9% 18.9% 18.8% 

Total Valid 293 100.0% 100.0% 100.0% 

Don't know / Not sure 330     

(No answer) 10     

Total Missing 340     

Total 633     
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1v.  Curbside recycling. (Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

59%

21% 21%

0%

25%

50%

75%

Positive Average Negative

2012Q1v

 

Excellent 126 24.3% 

Good 179 34.5% 

About average 108 20.8% 

Not so good 60 11.6% 

Poor 46 8.9% 

Total Valid 519 100.0% 

Don't know / Not sure 110  

(No answer) 4  

Total Missing 114  

Total 633  

 
 
1w.  Mosquito control. (Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

46%

27% 27%

0%

25%

50%

Positive Average Negative

2012Q1w

 

Excellent 66 11.4% 

Good 198 34.3% 

About average 157 27.2% 

Not so good 85 14.7% 

Poor 72 12.5% 

Total Valid 578 100.0% 

Don't know / Not sure 48  

(No answer) 7  

Total Missing 55  

Total 633  
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1x.  Access for disabled persons to city facilities, parks, etc. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

53%

39%

9%

50%

42%

9%

58%

31%

12%

0%

25%

50%

75%

Positive Average Negative

2006 2008 2012Q1x

 

Excellent 59 14.2% 9.8% 10.2% 

Good 180 43.3% 39.8% 42.6% 

About average 129 31.0% 41.7% 38.7% 

Not so good 32 7.7% 5.2% 5.7% 

Poor 16 3.8% 3.5% 2.8% 

Total Valid 416 100.0% 100.0% 100.0% 

Don't know / Not sure 214     

(No answer) 3     

Total Missing 217     

Total 633     

 
 
1y.  Access for disabled persons on public streets, sidewalks, crosswalks, etc. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

44%
39%

17%

44%
40%

16%

48%

33%

19%

0%

25%

50%

75%

Positive Average Negative

2006 2008 2012Q1y

 

Excellent 50 11.3% 7.7% 8.9% 

Good 164 36.9% 36.7% 35.4% 

About average 146 32.9% 39.6% 39.0% 

Not so good 51 11.5% 10.0% 11.3% 

Poor 33 7.4% 6.0% 5.4% 

Total Valid 444 100.0% 100.0% 100.0% 

Don't know / Not sure 188     

(No answer) 1     

Total Missing 189     

Total 633     
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2.  If you have interacted with a City of Laramie department in the past 12 months, please identify the department of your MOST 
RECENT  interaction: 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

55%

46%

59%

41%

0%

25%

50%

75%

Interaction in the last 12

months

No interaction in the last 12

months

2008 2012Q2

 

Interaction in last 12 months 347 59.0% 54.5% 

No interaction in last 12 months  
       ­ (Skip to question 3) 

241 41.0% 45.5% 

Total Valid 588 100.0% 100.% 

(No answer) 45   

Total Missing 45   

Total 633   

   
 

 
 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

 

Police 119 34.3% 33.2% 

Public Works 74 21.3% 22.1% 

Parks & Recreation 78 22.5% 22.9% 

Fire 17 4.9% 7.1% 

Community Development 14 4.0% 4.6% 

Administration 45 13.0% 10.1% 

Total Valid 347 100.0% 100.0% 

No interaction 241   

(No answer) 45   

Total Missing 286   

Total 633   

 
 
  

33% 

23% 22% 

10% 
7% 

5% 

34% 

23% 21% 

13% 

5% 4% 

0% 

25% 

50% 

Police Parks & 
Recreation 

Public Works Administration Fire Community 
Development 

2008 2012 
Q2 
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2a.  For that most recent interaction with a City department, please rate the personnel that you interacted with on the following: 
 
2a1 ð 2a4.  Police: Knowledge, Responsiveness, Courtesy, Overall Impression 

Police Department Knowledge Responsiveness Courtesy Overall Impression 

 
2012 Valid 

Percent 
2008 Valid 

Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

Excellent 28.9% 39.8% 31.6% 44.2% 38.7% 51.2% 29.4% 43.0% 

Good 42.1% 37.3% 38.5% 30.0% 32.8% 28.1% 36.1% 29.8% 

About average 17.5% 11.0% 16.2% 10.0% 15.1% 9.1% 18.5% 11.6% 

Not so good 7.0% 5.9% 8.5% 5.8% 5.9% 4.1% 5.9% 7.4% 

Poor 4.4% 5.9% 5.1% 10.0% 7.6% 7.4% 10.1% 8.3% 

Total Valid (Count) (114) 100.0% (118) 100.0% (117) 100.0% (120) 100.0% (119) 100.0% (121) 100.0% (119) 100.0% (121) 100.0% 

Don't know / Not sure 5 2 2 0 0 0 0 0 

(No answer) 0 2 0 2 0 1 0 1 

System Missing 514 694 514 694 514 694 514 694 

Total Missing 519 698 516 696 514 695 514 695 

Total 633 816 633 816 633 816 633 816 

 
 
2a1 ð 2a4.  Fire: Knowledge, Responsiveness, Courtesy, Overall Impression 

Fire Department Knowledge Responsiveness Courtesy Overall Impression 

 
2012 Valid 

Percent 
2008 Valid 

Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

Excellent 52.9% 61.5% 64.7% 76.9% 76.5% 80.8% 58.8% 73.1% 

Good 47.1% 30.8% 23.5% 15.4% 23.5% 11.5% 35.3% 19.2% 

About average .0% 7.7% 5.9% 7.7% .0% 3.8% 5.9% 3.8% 

Not so good .0% .0% 5.9% .0% .0% 3.8% .0% .0% 

Poor .0% .0% .0% .0% .0% .0% .0% 3.8% 

Total Valid (Count) (17) 100.0% (26) 100.0% (17) 100.0% (26) 100.0% (17) 100.0% (26) 100.0% (17) 100.0% (26) 100.0% 

Don't know / Not sure 0 0 0 0 0 0 0 0 

(No answer) 0 0 0 0 0 0 0 0 

System Missing 616 790 616 790 616 790 616 790 

Total Missing 616 790 616 790 616 790 616 790 

Total 633 816 633 816 633 816 633 816 
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2a1 ð 2a4.  Public Works: Knowledge, Responsiveness, Courtesy, Overall Impression 

Public Works Knowledge Responsiveness Courtesy Overall Impression 

 
2012 Valid 

Percent 
2008 Valid 

Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

Excellent 18.1% 21.8% 23.3% 25.3% 27.4% 28.8% 20.3% 24.1% 

Good 38.9% 47.4% 37.0% 36.7% 39.7% 43.8% 36.5% 38.0% 

About average 29.2% 15.4% 23.3% 20.3% 17.8% 16.3% 21.6% 20.3% 

Not so good 8.3% 14.1% 11.0% 10.1% 12.3% 8.8% 17.6% 11.4% 

Poor 5.6% 1.3% 5.5% 7.6% 2.7% 2.5% 4.1% 6.3% 

Total Valid (Count) (72) 100.0% (78) 100.0% (73) 100.0% (79) 100.0% (73) 100.0% (80) 100.0% (74) 100.0% (79) 100.0% 

Don't know / Not sure 2 3 1 1 1 0 0 0 

(No answer) 0 0 0 1 0 1 0 2 

System Missing 559 735 559 735 559 735 559 735 

Total Missing 561 738 560 737 560 736 559 737 

Total 633 816 633 816 633 816 633 816 

 
 
2a1 ð 2a4.  Community Development: Knowledge, Responsiveness, Courtesy, Overall Impression 

Community 
Development Knowledge Responsiveness Courtesy Overall Impression 

 
2012 Valid 

Percent 
2008 Valid 

Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

Excellent 28.6% 29.4% 35.7% 12.5% 42.9% 29.4% 35.7% 11.8% 

Good 35.7% 11.8% 21.4% 25.0% 28.6% 35.3% 35.7% 35.3% 

About average 35.7% 29.4% 28.6% 6.3% 21.4% 11.8% 14.3% 17.6% 

Not so good .0% 11.8% 7.1% 37.5% 7.1% 11.8% 7.1% 17.6% 

Poor .0% 17.6% 7.1% 18.8% .0% 11.8% 7.1% 17.6% 

Total Valid (Count) (14) 100.0% (17) 100.0% (14) 100.0% (16) 100.0% (14) 100.0% (17) 100.0% (14) 100.0% (17) 100.0% 

Don't know / Not sure 0 0 0 1 0 0 0 0 

(No answer) 0 0 0 0 0 0 0 0 

System Missing 619 799 619 799 619 799 619 799 

Total Missing 619 799 619 800 619 799 619 799 

Total 633 816 633 816 633 816 633 816 
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2a1 ð 2a4.  Parks & Recreation: Knowledge, Responsiveness, Courtesy, Overall Impression 

Parks & Recreation Knowledge Responsiveness Courtesy Overall Impression 

 
2012 Valid 

Percent 
2008 Valid 

Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

Excellent 34.6% 28.6% 38.5% 33.7% 44.9% 41.7% 39.7% 34.5% 

Good 42.3% 34.5% 38.5% 34.9% 34.6% 28.6% 34.6% 32.1% 

About average 16.7% 26.2% 17.9% 15.7% 19.2% 17.9% 17.9% 16.7% 

Not so good 5.1% 9.5% 2.6% 8.4% 1.3% 6.0% 5.1% 9.5% 

Poor 1.3% 1.2% 2.6% 7.2% .0% 6.0% 2.6% 7.1% 

Total Valid (Count) (78) 100.0% (84) 100.0% (78) 100.0% (83) 100.0% (78) 100.0% (84) 100.0% (78) 100.0% (84) 100.0% 

Don't know / Not sure 0 0 0 0 0 0 0 0 

(No answer) 0 0 0 1 0 0 0 0 

System Missing 555 732 555 731 555 732 555 732 

Total Missing 555 732 555 732 555 732 555 732 

Total 633 816 633 816 633 816 633 816 

 
 
2a1 ð 2a4.  Administration: Knowledge, Responsiveness, Courtesy, Overall Impression 

Administration Knowledge Responsiveness Courtesy Overall Impression 

 
2012 Valid 

Percent 
2008 Valid 

Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

2012 Valid 
Percent 

2008 Valid 
Percent 

Excellent 28.9% 25.7% 33.3% 27.8% 37.8% 33.3% 31.1% 21.6% 

Good 42.2% 42.9% 33.3% 41.7% 31.1% 44.4% 33.3% 45.9% 

About average 22.2% 8.6% 15.6% 13.9% 11.1% 5.6% 15.6% 8.1% 

Not so good 2.2% 14.3% 8.9% 2.8% 13.3% 11.1% 13.3% 10.8% 

Poor 4.4% 8.6% 8.9% 13.9% 6.7% 5.6% 6.7% 13.5% 

Total Valid (Count) (45) 100.0% (35) 100.0% (45) 100.0% (36) 100.0% (45) 100.0% (36) 100.0% (45) 100.0% (37) 100.0% 

Don't know / Not sure 0 1 0 0 0 0 0 0 

(No answer) 0 1 0 1 0 1 0 0 

System Missing 588 777 588 778 588 778 588 779 

Total Missing 588 779 588 779 588 779 588 779 

Total 633 816 633 816 633 816 633 816 
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3. Do you own or rent your Laramie residence?Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

11%

88%

1%

9%

89%

2%

32%

66%

2%

0%

25%

50%

75%

100%

Rent Own Other

2006 2008 2012Q3

 

Rent 174 31.8% 9.1% 11.3% 

Own 363 66.2% 88.5% 87.7% 

Other 11 2.0% 2.4% 1.0% 

Total Valid 548 100.0% 100.0% 100.0% 

(No answer) 85     

Total Missing 85     

Total 633     

   

 

 

 
 
4. How do you feel about the following issues as they relate to the City of Laramie? 
 
4a.  Crime.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

6%

39%

49%

7%6%

41%

49%

4%

15%

48%

33%

4%

0%

25%

50%

75%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2006 2008 2012Q4a

 

Not a problem 85 14.5% 6.4% 5.5% 

Minor problem 284 48.4% 40.7% 38.7% 

Moderate problem 195 33.2% 48.7% 49.2% 

Major problem 23 3.9% 4.1% 6.5% 

Total Valid 587 100.0% 100.0% 100.0% 

Don't know / Not sure 44     

(No answer) 2     

Total Missing 46     

Total 633     
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4b.  Illegal drug use.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

3%

17%

42%

38%

2%

18%

44%

36%

11%

31%

37%

21%

0%

25%

50%

Not
a problem

Minor
problem

Moderate
problem

Major
problem

2006 2008 2012Q4b

 

Not a problem 59 11.2% 2.2% 3.3% 

Minor problem 164 31.1% 17.8% 17.0% 

Moderate problem 195 36.9% 44.4% 42.1% 

Major problem 110 20.8% 35.6% 37.6% 

Total Valid 528 100.0% 100.0% 100.0% 

Don't know / Not sure 101     

(No answer) 4     

Total Missing 105     

Total 633     

     

 
 
4c.  Driving under the influence. (Item introduced in 2012 survey.) 
 

 

2012 
Frequency 

2012 Valid 
Percent 

5%

14%

40% 41%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2012Q4c

 

Not a problem 28 4.9% 

Minor problem 82 14.4% 

Moderate problem 229 40.2% 

Major problem 231 40.5% 

Total Valid 570 100.0% 

Don't know / Not sure 59  

(No answer) 4  

Total Missing 63  

Total 633  
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4d.  Underage alcohol offenses. (Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

6%

16%

40% 38%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2012Q4d

 

Not a problem 34 6.2% 

Minor problem 87 15.8% 

Moderate problem 217 39.5% 

Major problem 211 38.4% 

Total Valid 549 100.0% 

Don't know / Not sure 73  

(No answer) 11  

Total Missing 84  

Total 633  

      

 
 
4e.  Bicyclists following traffic laws. (Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

17%

27%
25%

31%

0%

25%

50%

Not
a problem

Minor
problem

Moderate
problem

Major
problem

2012Q4e

 

Not a problem 104 17.2% 

Minor problem 164 27.1% 

Moderate problem 149 24.6% 

Major problem 188 31.1% 

Total Valid 605 100.0% 

Don't know / Not sure 23  

(No answer) 5  

Total Missing 28  

Total 633  
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4f.  Loud vehicles.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

6%

24%

35% 35%

7%

27%

38%

29%

13%

35%

31%

22%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2006 2008 2012Q4f

 

Not a problem 80 13.1% 7.0% 5.5% 

Minor problem 211 34.6% 26.6% 24.4% 

Moderate problem 186 30.5% 37.6% 34.9% 

Major problem 133 21.8% 28.8% 35.2% 

Total Valid 610 100.0% 100.0% 100.0% 

Don't know / Not sure 19     

(No answer) 4     

Total Missing 23     

Total 633     

    
 

 
 
4g.  Nuisances (rundown buildings, weeds, junk vehicles).Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

7%

28%

36%

29%

6%

30%

36%

29%

14%

34% 33%

19%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2006 2008 2012Q4g

 

Not a problem 84 13.9% 5.9% 6.9% 

Minor problem 207 34.3% 29.6% 28.2% 

Moderate problem 200 33.2% 36.1% 36.2% 

Major problem 112 18.6% 28.5% 28.7% 

Total Valid 603 100.0% 100.0% 100.0% 

Don't know / Not sure 27     

(No answer) 3     

Total Missing 30     

Total 633     
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4h.  Speeding and traffic violations.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

6%

22%

36% 36%

7%

25%

39%

30%

13%

35% 34%

18%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2006 2008 2012Q4h

 

Not a problem 79 13.2% 6.7% 5.5% 

Minor problem 209 34.9% 25.1% 22.4% 

Moderate problem 205 34.2% 38.6% 36.0% 

Major problem 106 17.7% 29.5% 36.0% 

Total Valid 599 100.0% 100.0% 100.0% 

Don't know / Not sure 34     

(No answer) 0     

Total Missing 34     

Total 633     

    
 

 
 
4i.  Unsupervised youth.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

15%

41%

32%

12%
15%

41%

33%

11%

27%

42%

22%

8%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2006 2008 2012Q4i

 

Not a problem 140 27.3% 14.5% 14.7% 

Minor problem 216 42.2% 40.8% 41.2% 

Moderate problem 114 22.3% 33.4% 32.1% 

Major problem 42 8.2% 11.3% 12.0% 

Total Valid 512 100.0% 100.0% 100.0% 

Don't know / Not sure 117     

(No answer) 4     

Total Missing 121     

Total 633     
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4j.  Litter and debris. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

8%

41%

37%

14%
11%

45%

32%

12%
14%

43%

30%

13%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2006 2008 2012Q4j

 

Not a problem 86 14.1% 11.1% 8.2% 

Minor problem 262 43.0% 45.4% 41.3% 

Moderate problem 185 30.4% 32.0% 36.6% 

Major problem 76 12.5% 11.6% 13.9% 

Total Valid 609 100.0% 100.0% 100.0% 

Don't know / Not sure 20     

(No answer) 4     

Total Missing 24     

Total 633     

    
 

 
 
4k.  Public disturbances (loud music, parties, etc.).Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

15%

43%

31%

12%

18%

47%

27%

9%

26%

44%

24%

7%

0%

25%

50%

Not
a problem

Minor
problem

Moderate
problem

Major
problem

2006 2008 2012Q4k

 

Not a problem 145 25.5% 17.6% 14.6% 

Minor problem 250 44.0% 46.8% 42.8% 

Moderate problem 135 23.8% 26.5% 30.8% 

Major problem 38 6.7% 9.1% 11.8% 

Total Valid 568 100.0% 100.0% 100.0% 

Don't know / Not sure 65     

(No answer) 0     

Total Missing 65     

Total 633     
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4l.  Vandalism (graffiti, broken windows, etc.).Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

8%

41%
39%

13%

21%

43%

28%

8%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2008 2012Q4l

 

Not a problem 122 21.3% 7.8% 

Minor problem 248 43.3% 40.6% 

Moderate problem 159 27.7% 38.8% 

Major problem 44 7.7% 12.7% 

Total Valid 573 100.0% 100.0% 

Don't know / Not sure 57   

(No answer) 3   

Total Missing 60   

Total 633   

 

 
 
4m.  Occupancy violations (e.g., too many people living in a single home or apartment).Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

22%

36%

25%

18%

29%

39%

19%

13%

39%

34%

20%

7%

0%

25%

50%

Not

a problem

Minor

problem

Moderate

problem

Major

problem

2006 2008 2012Q4m

 

Not a problem 169 39.4% 29.4% 21.8% 

Minor problem 146 34.0% 38.9% 35.9% 

Moderate problem 85 19.8% 18.7% 24.7% 

Major problem 29 6.8% 13.1% 17.6% 

Total Valid 429 100.0% 100.0% 100.0% 

Don't know / Not sure 203     

(No answer) 1     

Total Missing 204     

Total 633     
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5. How safe do you feelé 
 
5a.  In your neighborhood during the day. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

87%

12%

1% 0%

86%

13%

1% 0%

83%

16%

1% 0%

0%

25%

50%

75%

100%

Very safe Somewhat safe Somewhat unsafe Not safe at all

2006 2008 2012Q5a

 

Very safe 517 83.0% 86.1% 87.3% 

Somewhat safe 102 16.4% 13.4% 11.6% 

Somewhat unsafe 3 0.5% 0.5% 0.9% 

Not safe at all 1 0.2% 0.0%  0.3% 

Total Valid 623 100.0% 100.0% 100.0% 

Don't know / Not sure 9     

(No answer) 1     

Total Missing 10     

Total 633     

     

 
 
5b.  In your neighborhood after dark. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

56%

36%

7%
1%

59%

36%

5%
1%

58%

36%

6%
1%

0%

25%

50%

75%

Very safe Somewhat safe Somewhat unsafe Not safe at all

2006 2008 2012Q5b

 

Very safe 359 57.9% 58.7% 55.6% 

Somewhat safe 220 35.5% 35.7% 35.6% 

Somewhat unsafe 34 5.5% 5.1% 7.4% 

Not safe at all 7 1.1% 0.5% 1.4% 

Total Valid 620 100.0% 100.0% 100.0% 

Don't know / Not sure 11     

(No answer) 2     

Total Missing 13     

Total 633     
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5c.  In the downtown area during the day. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

86%

13%

1% 0%

85%

14%

1% 0%

83%

16%

1% 0%
0%

25%

50%

75%

100%

Very safe Somewhat safe Somewhat unsafe Not safe at all

2006 2008 2012Q5c

 

Very safe 510 82.8% 84.8% 86.3% 

Somewhat safe 100 16.2% 13.8% 12.5% 

Somewhat unsafe 6 1.0% 1.4% 1.0% 

Not safe at all 0 0.0% 0.0%  0.2% 

Total Valid 616 100.0% 100.0% 100.0% 

Don't know / Not sure 15     

(No answer) 2     

Total Missing 17     

Total 633     

     

 
 
 
5d.  In the downtown area after dark. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

31%

49%

16%

3%

33%

49%

15%

3%

43% 42%

13%

3%

0%

25%

50%

75%

Very safe Somewhat safe Somewhat unsafe Not safe at all

2006 2008 2012Q5d

 

Very safe 247 42.8% 33.0% 31.4% 

Somewhat safe 241 41.8% 49.3% 49.3% 

Somewhat unsafe 74 12.8% 15.0% 16.0% 

Not safe at all 15 2.6% 2.7% 3.2% 

Total Valid 577 100.0% 100.0% 100.0% 

Don't know / Not sure 52     

(No answer) 4     

Total Missing 56     

Total 633     
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5e. In Laramie parks during the day. 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

84%

14%

1% 0%

84%

15%

1% 0%

86%

14%

0% 0%

0%

25%

50%

75%

100%

Very safe Somewhat safe Somewhat unsafe Not safe at all

2006 2008 2012Q5e

 

Very safe 527 85.8% 84.1% 84.2% 

Somewhat safe 83 13.5% 15.3% 14.4% 

Somewhat unsafe 2 0.3% 0.5% 1.1% 

Not safe at all 2 0.3% 0.1% 0.3% 

Total Valid 614 100.0% 100.0% 100.0% 

Don't know / Not sure 17     

(No answer) 2     

Total Missing 19     

Total 633     

     

 
 
5f. In Laramie parks after dark.Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

22%

43%

26%

9%

23%

48%

21%

8%

31%

44%

20%

5%

0%

25%

50%

75%

Very safe Somewhat safe Somewhat unsafe Not safe at all

2006 2008 2012Q5f

 

Very safe 157 30.6% 23.3% 21.9% 

Somewhat safe 227 44.2% 47.7% 43.2% 

Somewhat unsafe 102 19.9% 21.1% 26.0% 

Not safe at all 27 5.3% 7.9% 8.9% 

Total Valid 513 100.0% 100.0% 100.0% 

Don't know / Not sure 117     

(No answer) 3     

Total Missing 120     

Total 633     
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5g. In Laramie greenbelts during the day. (Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

72%

25%

3% 0%

0%

25%

50%

75%

100%

Very safe Somewhat safe Somewhat unsafe Not safe at all

2012Q5g

 

Very safe 352 71.5% 

Somewhat safe 122 24.8% 

Somewhat unsafe 16 3.3% 

Not safe at all 2 0.4% 

Total Valid 492 100.0% 

Don't know / Not sure 134  

(No answer) 7  

Total Missing 141  

Total 633  

   

 
 
5h. In Laramie greenbelts after dark. (Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

25%

37%

24%

14%

0%

25%

50%

Very safe Somewhat safe Somewhat unsafe Not safe at all

2012Q5h

 

Very safe 103 25.4% 

Somewhat safe 150 36.9% 

Somewhat unsafe 98 24.1% 

Not safe at all 55 13.5% 

Total Valid 406 100.0% 

Don't know / Not sure 224  

(No answer) 3  

Total Missing 227  

Total 633  
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6. To what extent do you agree or disagree with the following statements? 
 
6a. " The City of Laramie government welcomes citizen involvement and encourages citizen participation."  

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

50%

18%

33%

46%

19%

34%

49%

23%

29%

0%

25%

50%

75%

Agree Neutral Disagree

2006 2008 2012Q6a

 

Strongly agree 66 12.8% 11.8% 14.1% 

Somewhat agree 187 36.2% 34.6% 35.7% 

Neither agree nor disagree 117 22.6% 19.4% 17.8% 

Somewhat disagree 83 16.1% 21.9% 19.7% 

Strongly disagree 64 12.4% 12.3% 12.8% 

Total Valid 517 100.0% 100.0% 100.0% 

Not applicable 22    

Don't know / Not sure 90     

(No answer) 4     

Total Missing 116     

Total 633     

 
 
6b. " I have a good understanding of how my taxes are spent on City services, operations and capital projects."  

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

44%

17%

39%39%

14%

48%

40%

20%

40%

0%

25%

50%

75%

Agree Neutral Disagree

2006 2008 2012Q6b

 

Strongly agree 51 9.6% 5.9% 8.3% 

Somewhat agree 163 30.5% 32.6% 36.1% 

Neither agree nor disagree 106 19.9% 13.7% 16.9% 

Somewhat disagree 132 24.7% 25.4% 23.6% 

Strongly disagree 82 15.4% 22.4% 15.1% 

Total Valid 534 100.0% 100.0% 100.0% 

Not applicable 28    

Don't know / Not sure 68     

(No answer) 3     

Total Missing 99     

Total 633     
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6c. " The fee I  pay for City water is reasonably priced for the service I receive."  

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

43%

13%

44%45%

17%

38%37%

14%

49%

0%

25%

50%

75%

Agree Neutral Disagree

2006 2008 2012Q6c

 

Strongly agree 55 11.3% 14.1% 14.5% 

Somewhat agree 124 25.5% 30.6% 28.9% 

Neither agree nor disagree 68 14.0% 17.0% 12.5% 

Somewhat disagree 102 20.9% 22.8% 22.9% 

Strongly disagree 138 28.3% 15.5% 21.1% 

Total Valid 487 100.0% 100.0% 100.0% 

Not applicable 100    

Don't know / Not sure 45     

(No answer) 1     

Total Missing 146     

Total 633     

 
 
6d. " The fee I pay the City for sewage collection and treatment is reasonably priced for the service I receive."  

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

53%

18%

30%

50%

21%

30%

48%

17%

35%

0%

25%

50%

75%

Agree Neutral Disagree

2006 2008 2012Q6d

 

Strongly agree 72 15.4% 14.1% 18.4% 

Somewhat agree 154 33.0% 35.7% 34.1% 

Neither agree nor disagree 80 17.1% 20.7% 17.5% 

Somewhat disagree 76 16.3% 17.9% 17.2% 

Strongly disagree 85 18.2% 11.6% 12.7% 

Total Valid 467 100.0% 100.0% 100.0% 

Not applicable 114    

Don't know / Not sure 50     

(No answer) 2     

Total Missing 166     

Total 633     
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6e. " The fee I pay the City for garbage collection and disposal is reasonably priced for the service I receive."Ĉ 

 

2012 
Frequency 

2012 Valid 
Percent 

2008 Valid 
Percent 

2006 Valid 
Percent 

65%

12%

22%

58%

16%

26%

48%

16%

36%

0%

25%

50%

75%

Agree Neutral Disagree

2006 2008 2012Q6e

 

Strongly agree 77 16.0% 20.4% 27.3% 

Somewhat agree 155 32.3% 37.9% 38.0% 

Neither agree nor disagree 77 16.0% 15.5% 12.2% 

Somewhat disagree 81 16.9% 16.2% 12.0% 

Strongly disagree 90 18.8% 10.1% 10.4% 

Total Valid 480 100.0% 100.0% 100.0% 

Not applicable 115    

Don't know / Not sure 37     

(No answer) 1     

Total Missing 153     

Total 633     

 
 
7. Currently operating in Laramie is the Gem City Bus, which is a pilot program with support and funding from multiple entities. This 
bus route operates seven days a week and serves Grand Avenue. In the past 30 days, how many times did you use the Gem City Bus? 
(Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

92%

3%

1%

1%

1%

1%

0% 25% 50% 75% 100%

I have never used the Gem

City Bus

I have used the Gem City Bus,
but not in the past 30 days

1 time

2 or 3 times

4 or 5 times

6 or more timesQ7

 

I have never used the Gem City Bus 574 91.7% 

I have used the Gem City Bus, but not 
in the past 30 days 

21 3.4% 

1 time 7 1.1% 

2 or 3 times 8 1.3% 

4 or 5 times 7 1.1% 

6 or more times 9 1.4% 

Total Valid 626 100.0% 

Don't know / Not sure 7  

(No answer) 0  

Total Missing 7  

Total 633  
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8a. The Albany County Transportation Authority is contemplating establishing a permanent and reliable public bus system that would be 
more comprehensive (expand beyond Grand Avenue route). In your opinion, how much of a priority is establishing such a public bus 
transportation system in Laramie? (Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

28%

44%

14% 14%

0%

25%

50%

High priority Moderate priority Low priority Not a priority at
all

Q8a

 

High priority 161 28.0% 

Moderate priority 256 44.4% 

Low priority 81 14.1% 

Not a priority at all 78 13.5% 

Total Valid 576 100.0% 

Don't know / Not sure 54  

(No answer) 3  

Total Missing 57  

Total 633  

 
 
8b. For a comprehensive and reliable public bus transportation system to be established in Laramie, there will have to be adequate 
funding in place. Which ONE of the following options are you most in favor of for funding a public transportation system in Laramie? 
(Item introduced in 2012 survey.) 

 

2012 
Frequency 

2012 Valid 
Percent 

45%

31%

12%

7%
5%

0%

25%

50%

Bus ride

fees/tickets

Fees and mill

levy

Not in favor None of the

above

Mill levy

Q8b

 

Bus ride fees/tickets 280 44.8% 

Mill levy (e.g., increase in property or 
other taxing) 

33 5.3% 

A combination of fees and mill levy 192 30.7% 

None of the above 45 7.2% 

Not applicable. Not in favor of public 
bus transportation in Laramie 

75 12.0% 

Total Valid 625 100.0% 

Don't know / Not sure 0  

(No answer) 8  

Total Missing 8  

Total 633  

 
  






















































































